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OMWKH (/ +7 6\BIl + HDON DQG: HEHQJ : HEV\WM

‘H DUH SOHDVHG WR VKDUH ZLWK DOO VWDII WKH 6WELC

7TKH ZHEVLWH LV OLQNHG WR WKH 1+6 +HDOWK DQG :HOOE
LI \RX ZRXOG OLNH IXUWKHU LQIRUPDWLRQ DQG VXSSRI

7TKH ZHEVLWH KDV EHHQ GHVLJQHG LQ FROODERUDWLRQ ZL
IRU VWDII KHDOWK DQG ZHOOEHLQJ LQIRUPDWLRC

6R\VINH D P RP HQMR®Z WH TGN DQG H SBUH Z KDAY RQ RIHUDQG Z KDWY RX FDQ JHW
LQYROHG 1Q DQG GRQWRL HAR BMKXV NQRZ \ RXUWWRXI KW

( P DO RXUFRP P HQN \R WH Z HOGMDP # HBWWKV XN Z H Z RX@ ®YH
VR KHDU\ RXUWMRXJ KW DQG H SHUHQFHV

277 | 6&: HOHMFHFRXN SWHUDPH (/+7: (/1

7KLY Z HEV\WM LV DFFHWE®I VR VA KRXWDG @& VDZHNDQGFDQEH
XVHG R DFFHW IP P HADW VXSSRUNRUWR [1QG RXWKRZ \ RX FDQ P DNH SRUMYH
KHDOK\ FKDQJIHV iR\ RXUQHW/GI

J\VRXKDYHDQ TXHUHY UHI DWEQ) \ RXUKHDAK DQG Z HBEHQ) SGDVH FRQEFW
;. HQb HYEH s Z HAMDP # HBWXKV XN 2 FFEXSDWRQDOF HDOK ' HSDUYRY HOWN

RFFXSDMRQDBHDIMVHIYIEHE HBWKV XN



&UMY 6 XSSRWV

QW HV R FUMV KHS LV DYDOE®! I \ RX QHHG XWHQMKHS DV \ RX DWH 1Q P HQEOKHDAK
GMAHW WHQ WHH LV DZ D\ V VRP HRQH \ RX FDQ FD©

2XU ,QLWLDO 5HVSRQVH BHUYLFH OHQWDO +HDOWK &ULVLV /LC
ZHANE\ FDOQ W \ARIHG B\ WDIGHG P HQBCGKHDEK SURIHVWIRQDY Z KR DUH DEG

W SWRYIGH DAHWP HOAMDQG IHHUDY R DSSURSUDW VHYIEHY 51Q)1 WL \ RX QHHG \R DFFHW
VHYIEHV RUIRUDGYIEH DERXWRP HRQH Z KR QHHGV WHDWR HQARUVXSSRWY, | \ RX DUH H| SHUHQFIQJ

D P HQECKHDEK FUMY RUVRP HKIQ) WWDWP DNHV'\ RX THHOVHYHUHO XQUDIH GMAHWHG RUZ RUIHG
DERXVY RXUP HQEICKHDIX \ RX FDQ QRZ FRQIFW RXUBFDOFUMY VHYIEHE\ FD@QJ 1+6  DQG
VHBPUL] \WWH P HQECKHDEM RSWRQ

‘H DOVR KDYH D :HOOEHLQJ +HOSOLQH DQG 7H[WLQJ 6HUYLFH
) UGD: R 6 DMUED. V DQG 6 XQED\ V XQUMD RQ ERK GD\V MBIIHG E\
YROQMHLY DQG WRVH Z W @/HG H SHUHQFH Z KR FDQ RITHUHP RURQDOVXSSRWV UQJ L \ RX Z DQW

R FKDWDERX\W RXUP HQEOKHDEN RUDIH BQHD & RQIEPWKH KHS@H RQ RUE\

W W + HTR EHE HHQ DQG 0 RQGD \R) UGD R

) RUIXUNHUGHBIY JR R _Z Z Z OFIVOKY XN XU HOAKHS

‘H DOVR KDYH D :HOOEHLQJ +HOSOLQH 7H[WLQJ 6HUYLFH DYI

t DQG 6DWXUGD\ WR 6XQGD\ t OLGQLIJKW VWDIIHG E
WKRVH ZLWK OLYHG H[SHULHQFH WKDW RIITHUV HPRWLRQDO V>
DERXW \RXU PHQWDO KHDOWK RU DUH ORQHO\

7TR FRQWDFW FDOO RU E\ WH[WLQJ +HOOR WR

KHUH W J VKL HOAKHS |RUP HQRCKHDAK

|\ RX QHHG KHS IRUD P HQEOKHDEY FUMY RUHP HUHQR.  \ RX VKRX@ JHWP P HADW H SHW
DGYIEH DQG DWHWP HQW, W P SRUBQAR NCRZ \WWDWYXSSRUAWHYLEHY DUH DYDIDE®! IRU\ RX \R
DFFHW Z KDIMYHU\ RXH JRIQJ WWURXJK \ RX FDQ QRZ DFFHW @FDOVXSSRUWID 1 +6

DG VHEIFWYI P HOWCKHDAM dRSWRQ  p

*HW DGYLFH IURP RU DVN IRU DQ XUJHQW *3 DSSRLQWPHQW
KHDOMWXN 1+6 8UJHQW KHOS IRU PHQWDO KHDOWK

$1'<60$1&B%

" H %ONZR WKH 6WLJBPDORQOWDD +HDOWK
$1'<60$1&B8%KDIHH XS IRE XSV LR Q ZLXGEHHYD U\
ORQGDRP H F H\SE D Q\® L\G DQW K HMBIX S® H @D Q
R S HX)SD E R YWW\HRW PIYH F W MGKIDIBYL. @ VIHI M XGJHP HQV
IHHDQGRQ FDEQNRIQPHQOMWFOEDHGHVLIJ®EE U H
RISHV VKW KHHUQ RR E OWLERQ H QR V S H DWK IHD Q/ L P\S O
O NOWL N & K\HK
7KHD LR IWKHOEL WR S BY L GPHH @ L DK/ DHIV S D ZH HHW K H
IHHPR RRW D ERWDDQ® S HXSD ER XWK HH[S H U L HIQ®H V
WRRPHH RI MXGJPHQW
" HEWISW'<60$1&8% W WRBDN



https://111.nhs.uk/triage/check-your-mental-health-symptoms
https://www.nhs.uk/nhs-services/mental-health-services/where-to-get-urgent-help-for-mental-health/
https://www.nhs.uk/nhs-services/mental-health-services/where-to-get-urgent-help-for-mental-health/
tel:0800%20953%200110
tel:0800%20953%200110
tel:111
tel:111
tel:111
tel:0800%20915%204640
tel:0800%20915%204640
tel:07860%20022846
tel:07860%20022846
tel:07860%20022846
https://www.lscft.nhs.uk/urgent-help
https://www.lscft.nhs.uk/urgent-help
https://andysmanclub.co.uk/

& DO

& ch W% KHQ \IR DEFHW DSSURSUDMO TXDDIHG
G SIRHWMRDY G VD\ HU
DY IRXV ZRIN@H
Z RUHG DQG . EDDGRH
CHG \R DI 7 RUIRV
NQDQHIDO
SUHWXUHV

7KH(P S® HHS WIWBQFH3WRIWP PH ($3 RITHW\ RX

7HBBKRGH 6 XSSRW\SHINIQFRQIGHIFH \R IX® TXDIHG FRXQHBLY DG
\IXSSRWWSHADDAW

6HRKHS: RUERRN ZIGHWQIHR VHDKHS &% Z ROERRWV
3REDAVDIGYBIV FRYHIQ) P HQBOXHDIN DQGZ HBHQ) \RSEEVDBZ [QJ \ RX\R
JDOQDJI WDMIXQEHANOEQ) Z MRV DG DGYFHRQKRZ \WFRSH

' HBVBGMIEH $QIHSOOFHSRYIGHY  RQUHG-EVIGYEH\RJHWRX EDANRQ
\WANDQGP DNH\ RXUICDGRHVP RIHP DI HCE®

G WNYA® 1UHHDQGIP SDMKHS DGVIEH DOGBVRQKRZ \RUHEXFH\ RUXIRYV B
P DIDJH\ RXUP RH. DQG GO W GHEVIRXHY



SHVRUWHYO LOODKGS YW VLR Q

7TKHWBHVVLRQDOGIRENW HB$ SRIJUDPPIN RQFKHG E® 0D
W VXSS RUWBPA W\ BUWWKH. GREDQGKPEWIGED QG

KDSS/YWDRZ SBHUVRDOGRBUYVLRQLKALG K KH GRSV W IS U
SWLHWHALY

31$ SUDFWL VLR QB R EEHBUNFRWVM YO LQOFS WUV LR Q

586 RVQXUVHWBAGQW\@ XBRHFXVHY RQ WIKRIQHWRRQ H H

VWDIl DHUG/ RHQW.@MH WED BHERW MDD MWW GFH EXUQRX
DQGHQUW KHHQOEHL Q J

7KLV BROFHE HQFHRKX RBHIIHBWLRAOKR®JIV DQG(BBRFW

VHVVLRWVODQ KRXQ DMH@WDYD REIH RU R ®DW LED

GHSHQGLQWRQ DKM &H ULV QRIBFEGD DQG GLVFXV
WHPDLQ FRQILGHQWLDO

1\ RX IHHOKDW RX Z RX@ EHQHIWURP 5 HRIDIYH & @IFDO
6 XSHYIMRQ SEDVH FRQBFW RDQCH * DEGQHU
IRDQQH J DUEQHU # HBWIKV XN Z KR Z LQEH DEGIH\R DMWY RX
DFFHWQJ D31$


mailto:joanne.gardiner2@elht.nhs.uk
mailto:joanne.gardiner2@elht.nhs.uk

3 WDPMRQHU+ HDAK LV D IUHH  FRQIGHQWIC
1+6 SUP DY FDUH P HQECKHDEN DQG

DEAPMRQ VHYIEH Z W H SHIYH 1QWHDW
KHDW  FDUH SIRHWRQDY

7TKIWHU FB XHQS VWK DQRIPHQWBO GREGLWOBGE L FWERQ W BRA
VMV L QU BW L WH.RQWR/ H GIH U UWIHAL FBIO W KR &R P ALEX P V W D DHDH
DEOM DF FWSIH U U DEDR/ RW KJHR UD Q MMIR QK/HD F W1V H GIH U UIDAH DV W |
DFQIROHGIHFRJQLRMDRIGISHSBIG Q HR W U XWKWHWL FBIQ L O O L QW
HQJB L&BAMHQW
$VBUDFWLWHRQ@WBMDE QRS BY LGHRP S HQMY Y HV VP B Q@D P HRIE
ZLGWID QRHPHQVKBIO OWB G G L FM/MWVRGIKLRD L QF®HQ GG HS HQ RIQN .
LQGXDEEX P VW D QB UDWY D QW K HUDBX 8V K HUBISV F WL R 19 G WL
L Q B/ HCKVD EAVQ RVY DM VW QR

&RQVWQBHS R L Q WRHEKNHMMIEY V [ZR. @MBIS O DXL QU GWR K Q R @ RB)
ERRIPS ORIURF BV LR D RAXD ROV V HV V PHIFON. Q IPFL BIGVU KD D FW I D |
DSSRLQW RHTQMGLI/QHE Z2. O O FO HDMMWKNY KDSSHQ

W LV WBRWAE KW Z GRW BUL G H

e : HDHQRDVSHFLPIOQWB O O WH FRIXVUS HF L LU ® G H U V WD KRELH
RIKHD @WEBHVVLRQBIOW VX\E ) WP SWD G MV W L Q FH\VEIRR RO L FRD
FDH\R D Q S DWL F PO DWKBIO GWYGRHIY X FB/ G H BV V LIRW G G L F \Q R
SWLHQW GHPRJUDSKLF

e : HDMQ RD QR F F XV8 DRIQ-DIDY WL F:HHK H @8 WH U Q IKGID FDWE BH V V L F
WZRUHEXPHGR)RFD U BXWX U®ZR UDV V H V V P IREAMVHP/H/Q W K/L FPHL K
EHHI XLGRW U P XMOHDD R Q D E @I M VDAGP HQ W V

e : HDHQRDW SODF HIRMRDL GHDNWPLH 6 VHWL FFOWRGHV L J®RE WDV HFF
RS L QIRRIH Q VRIFOF F XV8 DRKHID@® @RIV WV K X W R BV D L @IPIG L FR
RSLQ L+R@® ODMIKSFEH V VL R QIORDW  F X H QWX S SRRGE\ 1+ 6 P H Q VKIHD
VHULFHN PQFBRNGODAPDLQ ZLWKD@WHRWLU ORF

e :HSODDRSDWL. P DQRQSEHYVVLRQUDDGEDYE BH Q RIR OHERYH UV H
KHD @WISEHVVLRQQELW FLSGEFBIVWVWXS IR QHW WL I RIQRW K
SUDFW LR RUQLRYIPDIQ¥WH V P RGW VSAH V

e : HDHUX QD BRSEY L GIHR Q BHWRV QN K H\U DZH IH HIR CZQ.RDV V H V V PP
W KILWK DL VW R VOO K H OB YW K HIQFD K H @%BL GR XEK R L PKVEL JQ SR’
DFFRU® KRHH UH BIUXQDRCGBRYMG H RU I X IGWX LV GLU

e : HDHQRD QHP HI Q R UH QAMAL FEHK W WR E HDVUH V S R @ BMSIR V V LZEKGF
KHD ®WKR#VVLRQGDOY BULVLYV

7R DFFHVV WKH VF ::: 353&721(5+($/# 1+6 8. $928786


http://www.practitionerhealth.nhs.uk/about-us
http://www.practitionerhealth.nhs.uk/about-us
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- HFRX@ JLYH\ RX QQH P RQKV DGYIEH DQG J XIGDQFH ILRP D P HQBCKHDAN
VSHFIDDAZ KR FDQKHS \ RX GDLD FRSIQ) P HFKDQWP V' EXIC UMOHQFH DFFHW

WHUDS\ RUZ RN Z M\ RXUHP S HUMR P DNH DAYWWWY HOW VR KHS \ RXUP HQRO

KHDGK DWZ RN
&DT% EGI ) XWUHV IUH RQ IURP R
0 RQED R) UGD. RUMFDQWH 4 5 FRGH \R 11QG RXWP RUH DERXWRXURQ @H
P HQEBCOKHDEN VXSSRWV

PE® I XVXUHV FR XN P HOWOKHDOM VXSSRW


https://able-futures.co.uk/mental-health-support
https://able-futures.co.uk/mental-health-support

7KH $FFHW \R : RN 0 HQWEO+ HDAM 6 XSSRWA6 HYIFH
IV IXQGHG B\ WH ' HSDURF HQARU: RUN DQG 3HOURQY
DQG DYDIDE®! R WRVH DWZ RUN Z KR QHHG VXSSRWZ W
PHQEO KHDOM FRSIQ) W@ DQG ZRUNSOFH
DGR HON WLV D FRANIUHH VHMEH \WDW\ RX FDQ
SIRPRM W \RXU ZRINRFH W KHS UHGXFH

DEVHOMHMWP  SUHVHOMHMWP  DQG Z RUN RUFH DMUMIRQ
'H UH KDSS\ WR DQVZHU DQ\ IXUWKHU TXHVWLRQV \RX

P D\ KDYH \ RX FDQ UHDFK RXVWR RQH Rl RXUIUHQGD
\WDP RQD&# P [ IP XVXNFR XN

JRU PRUH LQIRUPDMWPEPREY® OHOQNOHW

&RQWDFW WHOHSKRQH QXPEHU
RGARQWDFW XV $FFHVV WR :RUN PD[LPXVXN FR XN

$FFHVV WR IRWNXSSRUW LI \RX KDYH D GLV®ERLHRVWWRU: KUHND G D
KHOS \RX JHW RU VWD\ LQ ZRUN LI \RX KDYH D SK\VLFDO RU PH
VXSSRUW \RX JHW ZLOO GHSHQG RQ \RXU QHHGV 7KURXJK $FF

e DJUDQW WR KHOS SD\ IRU SUDFWLFDO VXSSRUW ZLWK \RXU 2
e VXSSRUW ZLWK PDQDJLQJ \RXU PHQWDO KHDOWK DW ZRUN
e PRQH\ WR SD\ IRU FRPPXQLFDWLRQ VXSSRUW DW MRE LQWHU

:=8:90841=8,492:. 2 BBB2Z2A@®,..0>>2 B: 68672 ,..0>>?2 B: 6


mailto:atw@maximusuk.co.uk
mailto:atw@maximusuk.co.uk
mailto:atw@maximusuk.co.uk
https://shorturl.at/foyM3
https://shorturl.at/foyM3
https://atw.maximusuk.co.uk/contactus/
https://atw.maximusuk.co.uk/contactus/
https://atw.maximusuk.co.uk/contactus/
https://www.gov.uk/access-to-work
https://www.gov.uk/access-to-work

%HUHDYHPHQW 6XSSRUW

(/+7 (QGRI/UH %HHDYHP HQATHDP

7KH HQ CGH RO QOAHIBH RJH QD RV LYD LOD DRE GHHU W
KSSRRIU WKH SHUVRW\E@QYEHKRBUV RI OLI

' KSSRRIU WKRVH ZKRVEILIR W WH SHUVRQ

' KSSRRIZFARJ D VXGGHQ DRAG GMHBI[SHFW

' KSSRRIU RQ@\H ZKR KBHHQ RUBNG EHU

' KSSRRIU VWOALR J DHBEHRIHQW

&RQWDFW XAQ t &

(/+7 6\l 3DWRUDG5 XSSRUN LCH

(/+7 6W IDVRE DXOS 6W U/ L QBILODRE GHUW RQ I L G HW WR.Q DOMPRYER U
DGYLREHWDII

7THOHSKRQH HMWQVLRQ

ORQGDR YLGDEP t DQWUSKRYH ODEOH RXW RI KRXUV

1 +6 Y%HUHDYHP HQM HSOOH

7KH KHODQLRWXEGDQFH DQG DGYLFH RIQD®GDOR QY IHEGRNILLY A
QXUVHV BKKRXOWNOOHG DQG H[S RUMNIDEHGIRHEGHADPLOLHY WKH VX!
VHUL FHYDY CODFE ® K WK R R BHEH O WRKKDQ H H)BULL\@ JGW K RWXALIGPIHQ FH D QG
VXSIRUI VRPRRQ®B KWV GLHG

7THOHSKRQH

7 KH & XVH YdHUHDYHP HOM.DUWH

JHHHSKRQMLRI DO +HOHGLEMU DV QABEDFEHQROAMW UV ZKEB RWRRQDO
V X 'S SNRUD R Q H HORHIG \ EE HHBH P H Q MO O HIRX VS ORF W MO N RXWR XBHP HQ W
DQGZKRXHYEHHQ FRSLROMZDU YER PWOA RMX G JH P HQ WDIW DVK® d
ZKIVRXBPRWO G WKHP RQW K GRpHS L QVBHBXPIMIV D Q F HV WKROGHVA U V
ZLOO EH{ ZNMRHKUY ZWYBIURXIHHHOLQJ

7ZHOHSKRQH

* RRG* UH 7KWV
SUDF-IWAL B QGVHRD OW ROERVLI RS BEVAKRQFBVORD QBIRODOW XSSRU
" HEW AN ZWKHIJRRONUKNW RU



http://www.thegoodgrieftrust.org/

" RP HWAF $ EXVHDQG 9 IFWP 6 XSSRUV

$ UH\ RX H SHUHQFLQJ GRP HWAF DEXVH' <RX DUH QRVDBRQH

. G=C 16/<53 G=C@ 036/D7=C@ 031/CA3 G=CK
@B<3@KA @3/1B7=<

G=C@ >/@B<3@ 83/:=CA /<2 >=AA3AA7D3
G=C 433: G=CK@3 E/:97<5 =< 355 A63::A
G=C 433: 1=<B@=::32 =@ 7A=:/B32
&RQILGHQWLYYWQ KKBHERSHIBAFIR Q FHU Q H B XIWERBRNW \W KW R/IDVRPHRQH F
JLWHSKRQH WIROQDO KHOSOLQH

UXQ LYQGPUVKLBPZHWHKLG DHXGI HEZZ QOWLRQDOGIRAKMR® SOLQH

|

>

n

$V DQ LOGHSHQGHQW FKDULW\ ZH ZRUN WR

SHR SEDIHH F \W\HGU L FRHIV U [DXWPH R H Q\W W KX S SR U W
W K KD\H HIBQ @&/ KWHH V' S WKME\H V H UM HK H G5 R SIGIH O

- VDIHU DQG ILQG WKH VWUHQJWK WR PRYH E

EEE DIE AC>>@&@® |y |UHH FRQILGHQWLDO DQG WDLORUHG WH
&DOO RXU VXSSRUW OLQH IRU IUHH RQ

' RQWAR VIBIQMMURXI K WH SLRYIMRQ R VXSSRWVDGYIEH DQG
DFFRP P RGDARQ : H Z @7 RN Z W YIEWP V DQG \WHUIDP L@V \R
VHEXUH WH VDIHW R WRVH DIHRWG B\ GRP HVWIE DEXVH DQG
VXSSRUW WKHLU GHYHORSPHQW

7KH :LVK &HQWUH .LQJ 6WUHHW %ODFNEX

EEE B3EPO13<H =@ JRU DOO HQTXLULHV WHO

'"RPHVWILR OHRIWBE XD @D SSHOR Q\RQRPHVWLR O HIDFFHR O GREVWLF
DEXWVHD F O XSEMVL PR W LRQB D[ XDBX \IF R X SWOHHO D W L R EHRN.SWBIRL O \
PHPEHWRPHVWLROWOQORBSSBDLRYWR QB Q\ERFDEH @ E X VHRIG R

Q RKAD YWRD LD Q4 P H U J H\QIFX D WYIRRQBGH Q 85 RP H\D/EIXR. M D S SH QURR XL WV
LPSRUW R/GMIR® HRIDHGHP HP ERIX QRO R PLH)BXMR ZV B HF R J QUKWHH J Q V
DQG ZKHUH WR JHW KHOS

JRPRUMHQIRUPDRWMERAY QKV XN OLYH ZHOO JHWWLQJ KHOS IRU GF

6 RS / RDQ 6 KDUNV KBABG/ BA [ <2 >@A31CBA 7:35/ : ; =<3G:3<23@/ <2 >@D23A AC>=B4@
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http://www.victimsupport.org.uk/
http://www.victimsupport.org.uk/
https://www.stoploansharks.co.uk/
https://www.stoploansharks.co.uk/
https://www.nhs.uk/live-well/getting-help-for-domestic-violence/
https://www.nhs.uk/live-well/getting-help-for-domestic-violence/
https://www.thewishcentre.org/
https://www.nationaldahelpline.org.uk/

KHQ SUHJ QDR JRHV Z LRQY
6DGO\ VRPIBWHRPQWPRRZURXR»®D\KDYDHPLVFDU WDUEFMWRSUHIQDQF
E L UWVIKD XRPYY KGIH D I KEID EVI\RXBUHJQ DHFAMW KEZW\\R XZ L QB HESR W K
LQIRUPDQER®S RYMIS\UH J Q IDRAAG L | | H WHKHWHRJ L JIKWVU R @ D \W RH HRQ
PDQDIBRXWKWXSSRY WL GPIEEOH HO SR AN KSHH R FOHRWR X ERKRZIR X
IHHO DQG WR \RXU PLGZLIH GRFWRU RU KHDOWK YLVLWRU DE

1\ RX Z RX@ @H \R \BO! R VRP HRQH FRQIGHQWD® DQG IRUDV @QJ) DV\ RX QHHG
\ RX FDQ FDORXU KHSTH WV D ) UHSKRQH QXP EHU WDV 1UHH \R FDOILRP
OQGIHY DQG P RWP REIBN 2 XUKHSMH DGYIVHLY XQGHUARIQG KRZ KDUG IMFDQ
EH \R \BO! DERXWZ KD RX DUH JRQ) \WURXIK DQG DUH SDWHQADQG HP SDIMHWF

& ROMPARXUKHSTH RUHP DIOVXSSRWY G@E\ WKWRL XN
Z7Z7Z G@E\ WKWRUJ XN

I \RX QHHG VXSSRUV\ RX FDQ HP DIORXU VXSSRUWMWHWIEH KH@ EQA/RU XN DV
DQ WP HDQG ZH@IHWEDFNW\RX 1IQ  ZRINQI GD\V : H DUH KHH \R QAMQ

DQG R KHS \ RX DQG 110G WH LQIRWP DARQ RUVXSSRUM RX P LJKWEH BRNQJ IRU

ZZZ EQVRU XN

, ] \RXpYH EHHQ DIIHFWHG E\ PLVFDUULDJH PRODU
ZH KRSH WKLV ZHEVLWH ZLOO SURYLGH WKHRARDUAU
LQIR#PLVFDUULDJHDVVRFLDWLRQ RUJ XN WHO
AAAB85/-<631-—=/559: 376

‘HpUH D FKDULW\ WKDW VXSSRUWYV ZRPHQ ZKR VXII
IRU SRVW WUDXPDWLF VWUHVYV GLVRUGHU 376" DI\
RYHU HPDLO DERXW \RXU H[SHULHQFH SOHDVH FRC
VXSSRUWH#ELUWKWUDXPZRZY VARRAVDKM. B QXARPUDD XNMRFLLC

7KHHOSOVYQRU DQ\RQH ZKR KDV EHHQ DIIHFWHG E\
ZDQWV WR WDON WR VRPHRQH DERXW WKHLU H[SHL
OLVWHQ DQG JLYH VXSSRUW DQG FDQ DGYLVH \RX
IURP D 6DQGV JURXS RU RWKHU FRXQVHOOLQJ VHU
UHOHYDQW VXSSRUW RUJDQLVDWLRK¥SWHQH#VDQG
ZZZ VDQGV RUJ XN

(YHU\ EDE\ ORVW LV RQH WRR PDQ\ t EXW \RX FDQ K
EUHDNWKURXJKY DOO WKH WLPH EXW ZH FDQ RQO\
FKDQFH WR KHOS VD&4Z BDERPW BUYHV

" &D2B8-B9 AAA94=76,;<139-9/C=?; ;<


http://www.miscarriageassociation.org.uk/
http://www.miscarriageassociation.org.uk/
https://www.nhs.uk/pregnancy/support/when-pregnancy-goes-wrong/
https://www.nhs.uk/pregnancy/support/when-pregnancy-goes-wrong/
https://www.tommys.org/
https://www.tommys.org/
mailto:support@birthtraumaassociation.org.uk
mailto:support@birthtraumaassociation.org.uk
http://www.birthtraumaassociation.org.uk/
http://www.birthtraumaassociation.org.uk/
https://www.sands.org.uk/support-you/how-we-offer-support/helpline
mailto:helpline@sands.org.uk
http://www.sands.org.uk/
http://www.sands.org.uk/
mailto:support@lullabytrust.org.uk
mailto:support@lullabytrust.org.uk
http://www.lullabytrust.org.uk/
http://www.lullabytrust.org.uk/
mailto:hello@bliss.org.uk
mailto:hello@bliss.org.uk
http://www.bliss.org.uk/
http://www.bliss.org.uk/

=HR 6 XLFIGH $ @DQFH

6XLFLGH 3UHYHQWLRQ 7UDLQLQJ

7K HH URX L F l$®HD L DEGRSHL\D FR O O D E RUIDNVY WRIX RWYD Q L VD QIER@VY L G X |
ZKFOUBIF®PPLWWRXEFBEGHYHQWMRIQD QEH\RQYEHDUR W RP S U RAYKH
VXSSRUY /L ODEHDRISTR) W H P S\DXOLW IDEBBN HZ D \W K IB\RV KL \R | | HUR Q G
SURPRWLQJ IUHH VXLFLGH DZDUHQHVV DQG SUHYHQWLRQ WUD!

=6$SURYDGHQRHKD ZD UH QGHNAD U RISQWL RIQMVFSKU R Y D B HW YWVGI®H U V WIQ G L
W KVH J ®AR R RX MR D Q & KVHN LIOHDTVX WSS U RDFERH RZKHR. W W U X J ZEIHQVIK H U
W KBMV K URXRR LD B O RWDRF MEKORX JKKVWU X MO F R X UD QVIVIRRP SO H W |
W K#6$6XLFL{ZHD UHQHDMH ZID \V H D U PLRIEIX D KL FIKVQ R Z0 L RHOW K HU X VW p \
JHDUQEREWRFFHWKFRXUBWORIQWRXWUHDUQE®EDFFR XDMD UFXLFLGH
$ZDUHQHVYV /HDUQLQJ

7KLV P RGXGIVINAVRQD P IQXWV \R FRP SGM DQG Z LGBLRYIGH \ RX Z W DQ XQGHUARIQEQ) R
KRZ R UHFRIQVH WH Z DUIQJ WL QV DQG VXSSRWWRP HRGH WDWFRX@ EH FRQMP SOMJ VXIFIGH
7KH{ /HDUQWQP HAHRSORP QO ORI Ll © RMX NG/ @B QE W KKHHD O WK F D
ZRUNHDQGBL&B EHWSBUHUS BHR SWRIHOS L H @RWRGHKMR O O HIRIWOHPVL O \
PHPEHUV WKDW PD\ EH FRQVLGHULQJ WDNLQJ WKHLU RZQ OLIH

<RX FDQ SULQW D FHUWLILFDWH RQ FRPSOHWLRQ Rl WKH PRGX
H /HDU®RGX ®WR D L CROE/EMH D U Q-+ X0FF R X US/DHI IR UX UWIKHBR UP RW L R ¢
WKH =HUR 6XLFLGH $OOLDQFH ZZZHIDIUHR Y X VE MG WEE OU LY [E\R F
+ RZ HYHU SGDVH UHP HP EHUVR FRP SOM WH H / HDUQQJ WIURXIK \ RXU/ HDLQIQ) + XE

DFFRXQMR WDWFRP SBMRQ R WH P RGX®! J RHV IQR \ RUUHFRG RI GDLIQ)

6WD\ $OLYH

7KH 6WD\ $OLYH DSS GHYHORSHG E\ *UDVVURRWYV 6XLF

SUHYHQIRQ UHVRXUFH IRUWH 8. SDFNHG IXOR XVHIXOQRWP DIRQ DQG \RRY \R KHS

\RX B\ VDIH IQ FUMY <RX FDQXVH I \ RX DUH KDYIQJ WRXJKW Rl VIXIEIGH RULL \ RX

DIH FRFHUOHG DERXWARP HRQH HOH ZKR P D\ EH FROMGHUQ) VXIEIGH 7KH DSS

ICFOGHV

e $ VDIHW SOQZ M FXVWRP IVDE®! IHDVRQY IRUDYIQ)

e $/UHVR ZKHH\ RX FDQWRUH SKRRV DQG P HP RUHV WDWDUH [P SRUBQAR \ RX

e 6WDMILHV IRUME Q) VDIH DQG BV RQ KRZ \R WBA  JUIRXQGHG ZKHQ IHHI
RYHZ KH® HG

e * XIGHG EUHDMIQ) H HIFIVHV DQG DQ IQMDPNH :  HEHW 30Q

7KH DSS DOR @\ \ RX GLHAW® R GFDODQG QDWRCDOFUMY UHVRXUFHV Z W VSDFH \R

DGG 1Q\ RXURZ Q DV Z HD * IDWURRW 6 XIEIGH 3 UHYHOWRQ HP SRZ HY SHRSG! R KHS

VDYHV @HV IRP  VXIEIGH WWRXJK FRQOHAWY HGXFDWY DQG FOP SDUQQ

QDIRCD® 1+6 (QIOQG™ 6\ $OH

, ] DQ\RQH LV OLYLQJ ZLWK VXLFLGDO WKRXJKW
D GD\ IURP WKH 6DPDULINDZQWMDRQULWDQV RUJ

+HOS LV DOVR DYDLODEOH IRU DOO VWDII IURP
DQG :HOOEHLQJ 6 REFXEBDWPRQOOKHDOWKVHUY


https://www.samaritans.org/
mailto:occupationalhealthservices@elht.nhs.uk
mailto:occupationalhealthservices@elht.nhs.uk
mailto:occupationalhealthservices@elht.nhs.uk
https://prevent-suicide.org.uk/stay-alive-app-grassroots-suicide-prevention/
https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/stayalive/
https://www.zerosuicidealliance.com/
https://www.zerosuicidealliance.com/

© H DOKDYH P HQEOKHDOK DQG @H LV IX@R! XSV DQG GRZ QV IRUXV DD
© H D@JR WWRXIK GULIEEXGWP HV DQG IWFDQ EH D KHDOM\ UHDFWRQ \R
|HHOQHI DWYH HP RARQV Z KHQ IDFLQ) FKD@IQIHY 7KHIHV QRMQI B WKW
ZD R IHDFWDQG VRP H Rl XV DUH P RUH GHHS® DIIHFWG E\ HYHQW WDQ
RWHY * R VR WH %-WHU + HDOK 0 LQG 0 DWMLY o RXU P 1QG S@Q TXU p
010G 3@Q4 X1 / ION

ZZZ QKVXNHYHY P 10G P DAY P HOWOZ HEBEHQ) W8V

0LQG RUJ XN
‘H SURYDGM LLFIG X SSR/WRW SR ZBIQ\REBHSHULHDRFEHQWD
KHDGWREOMHPFDPSDMWRPSURMYUYLBBNVYEDUH @G/
SURPRWH XQGHUWONDQGLQJIZZZ PLQG RUJ XN

6XSSRUWLQJ RXU 1+6 SHRSOH +HOSLQJ \RX PDQ
ZHOOEHLQJ ZKLOH ORREWHUDRDWHLY ROAKHRX FDQ
IRU VXSSRUW YLD WH[W

Z727Z HQJODQG QKV XN VXSSRUWLQJ RXU QKV SHR!

'HO O E HIH®IS MIQ@EH [WIBGILU Y LEH. DO L VW N 6 UQ IIRFW K H
UHV L GRIIPWY DVBQEBRX\WKPE UMW) UHHS KRXMKR X UV
SHUVRQ FHQLW WHIRLYQLU R QRHEHMR SOH T X L BHIPRW LR Q
VXSSRQWWHODWRRKPRAZ HOOEBQ@H Q VKIHD GRWKK BW
VRPHRQHNWRHEYZ OVFIW QKV XN OHQWDO +HDOWK
2XBDUBUYLBMDLOREGHYRILGD\ WR DQGDWXUGD
WR 6XQGD\ WR PLGQLJKW
2XTH[WHUYLLWMD L OREGHYRILGDY WR DQGDWXUGD
WE&XQGWRL G QLR YWD RMA O SRQQH RE\WH[WLQ
+HOOR WR

$IWHRXUQLWHPRXZ LOBFHRYHSWRR Q | MUKIRXPHV VD JH
KDEHHQHFHLNEG/KDWLEBUHYVSRQGEGWKLERXUV
6WDQGDUG WH[W UDWHV PD\ DSSO\

7KH-XERI+RSHW K&, p\VO HDGP H Q WKHHD® VW B S FEDW/ D E D V
SURYLE3A 0 W LR@\E B O GRADKJ I8\ D V MOKBW L I PR BULQJV
ORFQODWLBSEBPRPPXQEWDUBWLYD®/®H 6 PHQVKHID® O W |
VXSSRQWHU Y MFRIM WER Q8 O DIFRHA KIH UW MPHR SHWHD O O
IRHYHU\R®H HUY IDRHE/X S S B U WRVGMNGHK R + RSB UBR W
RQORIKHYKLEB¥RXIQEHD UDEOHSRY @XMHD UBIO VRU
W K RW HPHK/H DHQ R WZ ABIUWW D UM\ U X RIWKHQHQ HH G
H[WUD VXSSRUW DV ZH VWDUW WR HPHUJH IURP I
KWWSV KXERIKRSH FR XN SDJH ZKDW LV WKH KX

7 RV H M/ KIX Q@ Q RH U HIMF F H W\R/ KIHY D L ODHE@®IE B BSIYRW R
BBB 193790 94> @ >@; : <93 : @94>:1:; 1 >@; : 29: B B17 193 - ; : >


http://www.england.nhs.uk/supporting-our-nhs-people/
http://www.england.nhs.uk/supporting-our-nhs-people/
http://www.mind.org.uk/
http://www.lscft.nhs.uk/Mental-Health-Helpline
http://www.lscft.nhs.uk/Mental-Health-Helpline
http://www.lscft.nhs.uk/Mental-Health-Helpline
tel:0800%20915%204640
tel:0800%20915%204640
tel:0800%20915%204640
tel:07860%20022%20846
tel:07860%20022%20846
tel:07860%20022%20846
https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/
https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/
http://www.nhs.uk/every-mind-matters/mental-wellbeing-tips/your-mind-plan-quiz/
http://www.nhs.uk/every-mind-matters/mental-wellbeing-tips/your-mind-plan-quiz/
https://hubofhope.co.uk/page/what-is-the-hub-of-hope
https://hubofhope.co.uk/page/what-is-the-hub-of-hope




HEHQI $SSV

7R FKHFN RQWH 1U-H RITHUDQG IUHH DFFHWH SIY GDWM IRUL +6 WMII JRWR 1+ 6 SHRS®I DSSV

8 QP QG LV D P HQICKHDAK SOMRP WDWHP SRZ HY VAl VR SURDFWYHO [P SURYH \WHUP HQUEO
ZHOOEHLQJ PHDVXUH DQG PDQDJH \RXU SHUVRQDO PHQWDO Ki
SWRIWDP P HY GHMJ QHG \R KHS Z M VWHW VBHS FRSIQ) FRQOHAIRY IXO® HOADQG QXAAMRQ

JUHH DFFHVV WR 1+6 VWDII XQWLO  -XQH

+RZ 1+6 VWDII FDQ JHW DFFHVV

$FFHBQPLQG

<RX ZLOO QHHG WR XVH \RXU 1+6 HPDLO DGGUHVV WR VLJQ XS
'RZQORDG WKH 8QPLQG DSS IURP \RXU $SSVWRUH
<RXRUJDQLVIDPHRA +6pLARXGRQRWHMRXU+6 HPDG®PDEQH AR WD F V)
VXSSRUW#XQPLQG FRP DQG LQFOXGH \RXU HPDLO GRPDLQ

%ULJKWLEND IUHH WR GRZQORDG PRELOH DSS SURYLGLQJ VXSS
LQIRUP DRADLR@® QKRP D\EHL @ @ E X V UKD D W LRRYWY ¥ R IV &

FRQFH WERXRPHRY®KMNQRZKH S $\DO DR D L ODEDH
LGROLIKQMDEBUGXRWPRUHQ IR U P BWIHDAHHEH WD L O V

DQOGY LOFER X WL /KIS 8 QRXDS Y WRIH L BRW GSSOH

B6WRUPOULIKW BNV LQ\*RRJOH 30D

1+6 6HOKIHE RROKHFN P\ WRRQDO DQGHPIOEWD®JZ
JLHHH DQG F R QVIH®H GF\RRHREM WM QMBIQ WR U@ADL R @ HED RRX V. DH)UAZ DO VR
RHULQJ VW SCSQRG& DR IKFHD O W K CDHGVWROALD O F

7KLV VHOIl DVVHVVPHQW WRRO LV QRW GHVLIJQHG IRU HPHUJHQ
VLPSO\ WR LQGLFDWH ZKHUH \RX VKRXOG JR LQ D VWDWH RI HF

‘H KDYH D UDQJH RI DSSV DYDLODEOH JR WR WKH (/+7 KH
Z22Z OVFZHOOVHUYLFH FR XN XVHUQDPH (/+7:(/

) UHH RQEQH FRXWHV FRYHUQ) ®Z P RRG VWHW DQG UMAHQR. : RN RXW
ZK\ \RX IHHODV \RX GR KRZ \R \FNBI SIREGP V EXIG FRQIGHFH JHW
JRQ) DIDIQ IHHOKDSSIHU Wi FDB'  \BFNBI XSVHMQ) WIQNQ) DQG P RWH
2 XUFRXU/HV DUH | UHH | RUIQGEYIGXDE XMQ) WHP 1O \WHURZ Q OrHV

JRU IXUWKHU AR ORDWNIRER P


https://apps.apple.com/gb/app/bright-sky/id1105880511
https://apps.apple.com/gb/app/bright-sky/id1105880511
https://play.google.com/store/apps/details?id=com.newtonmobile.hestia
https://www.england.nhs.uk/supporting-our-nhs-people/support-now/wellbeing-apps/
http://www.llttf.com/
http://www.llttf.com/
https://checkwellbeing.leadershipacademy.nhs.uk/

( YHU ROHY H SHUHQFHRI P HORSDXVH LV G HUHQW

: HH SHUHQFH GLIHHQAR P SWP V' KDYH GLLIHHQMHZ V RUSKIBVRSKIHY DIRXQG KRZ. Z HEG

P DQDIHWHP  DQG GLIHHQIR HAFDOKIMRUHY VR 1 \ RXH 11QEQ) WDAP HQRSDXVDOV P S\WRP V DUIH
JHAD) IQWH ZD R\ RX HQR 1QJ \ RAUGH RUSHURWP IQ) DAY RXUEHVWDAZ RIN W WP H \R \MIQN
DERXVERRNQJ DQ DSSRQR HQAZ W \ RXUKHDGKMFDUH SUDRMRQHU

) RUP DQ. SHRS®! WH ILDMSRUARI FD@Y L@EH WHIU* 3 9%8XWRURWHY/ IMFRX@ EH D QXUH
SUDPWARQHURUD P HQRSDXVH VSHFLDDAN7 KH NH LV VR VHHN KHS 960 H GR NQRZ \WDWP DQ)
SHRSG! GRVWDIQG WIKI J B RQ Z MRXWHHNQ) DQ. NQG R P HAFDORUVSHAIDDAMDGYIEH

7KION O HQRSDXVH
6RPHWLPHYVY LQ WKH ZRUNSODFH PHQRSDXVH V\PSWRPV FDQ K
DWWHQGDQFH RU SHUIRUPDQFH )RU H[DPSOH

"60OHHS GLVWXUEDQFH FDQ FDXVH ODWHQHVY EHFDXVH RI VOI
" -RLQW DFKHV FRXOG FDXVH VRPHRQH WR ZRUN PRUH VORZO\
" %UDLQ IR FDQ FDXVH VRPHRQH WR QHHG WR PDNH PRUH QR
QHHG WR VORZ GRZQ DQG FKHFN WKLQJV

: DQMWR NQRZ P RUH DERXVWKH 0 HORSDXVH'
*R WR ZZZ /6&HOOVHUYLFH FR XN s XVHUQDPH (/+7:(/1!
SHUVRQDO :HOOEHLQJ ! 3K\ VLFDO :HOOEHLQJ ! OHQRSDXVH
" SsDUwW VHULHYVY RQ WKH OHQRSDXVH 9LGHR :DOO
"VXSSRUW UHVRXUFHY DQG JXLGHV

JXUWKHU UHVRXUFHY DUH DYDLODEOH RQ WKH LQWHUQHW VR

e 7KH 'DLV\ QHWXRIRUWYV WKRVH WKDW KDYH H[SHULHQFHG D
KWWSV 777 GDLV\QHWZRUN RUJ

e %DODQORZOHGJH DQG JXLGDQFH VR \RX FDQ EH FHUWDLQ D
GXULQJ WKH SHULPHQRSDXVH DQG PHQRSDXVH
KWWSV 777 EDODQFH PHQRSDXVH FRP EDODQFH DSS

e« +HQSLFNHG OHQRSDRFHQMEVWRULHY LQIRUPDWLRQ DQG D
WKH 8.pV OHDGLQJ H[SHUWV )JUHH UHJXODU 0/XQFK /HDUC
KWWSV KHQSLFNHG QHW PHQRSDXVH KXE

e (/+7 /ILEUDU\ (YLGHQFAHIHRSDLORHN ERRRINWVN &DWDORJXH OLQN
(/+7 JLEUDU\ (YLGHQFH 6KDUH3RLQW



https://www.daisynetwork.org/
https://www.balance-menopause.com/balance-app/
https://henpicked.net/menopause-hub/
https://elhtnhsuk.sharepoint.com/sites/ELHTLKS?xsdata=MDV8MDJ8S2ltLldvb2RAZWxodC5uaHMudWt8MTY3MTA0MWY4YTBiNDZjY2I5MjgwOGRkMzNlZGU0ZDJ8NTQ2NjVhOTJlMWE2NDUxMWIwYWQwYjA5Njc2ZDE1OGV8MHwwfDYzODcyMzgxOTAxMDEwOTkyM3xVbmtub3dufFRXRnBiR1pzYjNkOGV5SkZiWEIwZVUxaGNHa2lPblJ5ZFdVc0lsWWlPaUl3TGpBdU1EQXdNQ0lzSWxBaU9pSlhhVzR6TWlJc0lrRk9Jam9pVFdGcGJDSXNJbGRVSWpveWZRPT18MHx8fA%3d%3d&sdata=RTFFQXlSTDZReHU3YUlJZnZrZm9Ga2lvem9Kd25IbkZndjBIU0x3VzBDaz0%3d

([HUFLVH GRHV VR PXFK PRUH WKDQ NHHSLQJ \RX LQ VKDSH
HPRWLRQDOO\ KHDOWK\ .HHSLQJ ILW UHGXFHV DQ[LHW\

$ GXQOV VKRX@ DIP \R W DQG EH DFWH HYHY GD\ DQG MWV UHFRP P HQGHGE\ 1,&( DQG: +2
WDWNRXGR P IQXWV R P RGHUDW SK\ IEDCDPWIW  H HUFVH WDWHBIYDWV \ RXUKHDUALDM
DQGERG WP SHIDWWH HYHY Z HHNWURXJK D YDUHW Rl GLLIHUIHQADPYIMAY

0 DNQJ H HUFIVH SDWR HYHY GD @H LV \WH HDMEMAZ D\ R IQFUHDVH \ RXUDPWYIW VR FROMGHU
A\ FGQ) RUZ DOLQ) R Z RN 7KH P RUH DPYH \ RX DUH \WH EHWMU\ RX Z L@IHHO6 SRV DQG

H HUFVH Z L@P DNH\ RX HYHQ KHDGKIHU

1+6 * HW W RU) UH

7 KH VHEUAWR J Q) 1ATRUTUHH 1V VR XVH HYHU
RSSRUMQW VR EH DPWYH $ GYIEH WSV DQG \WRRY
VR KHS \ RX P DNH WH EHVAWFKRIEHV DERX\W RXU
KHD®X DQG Z HBHQ) ZZZ QKVXNQH Z HD

+RP H: RUINRXV IGHRV
*HWWLQJ HIHUFLVH GRHVQ W QHHG WR EH GLIILFXOW t \RX GRQ
WKH KRXVH &OHDU VRPH VSDFH LQ WKH OLYLQJ URRP DQG JLY!|

ZRUNRXWYVY D JR ,QFOXGHYV OLQXWHYV &DUGLR :RUNRXW G6WUH
DQG &RRO 'RZQ 6WUHWFKLQJ &RXFK WR N DSS $FWLYH DSS

2727 KV XNEHWAUKHDWK JHADRWYH KRP H Z RINRXVWIGHRV

&RXFR W DSS
ORH WKDQ PLOOLYRQXSHBSOH KD
0&RXRK WVRW WDWXQQLQJ

$FWHY DSS
7UDFN DQG ERXOGIMISONV t SRS
\RXU SKRERH UL GRFNQGRKIIR

: HEH OHLSHY V L RMICD @1 P SAH U LRH R SO Y F WD 9 KH D OGHKA Q

W KHQHW L Q J G RSKY LOFQ Q D FW WV KIRVXW B b1 B VREX V R IIOKOH D O W K
Z L \WDKH JNH IYP S D RWVH D OMEK D@ B8 FR Q RR ¥R P HR UL Q G K D IO
DQERPPXQLWLWHY SRQVREQA 8. GHDKXKLAKHT XD HR W
V P RIND JP S RUD\QX\SWR RIORGWUFRQGLWRR GBS HYH QGHvEL |
HH LRQH WHW K HK&IH&H GDLAA 2L pH $ \CFO DEWLY LW
WHWFRPPHWGRQNS VPRLQJPHGDKRINQBIE R X W

© H $H 8 QGHHDWE®! LV D FOP SDUJQ \WDAKHSV SHRS®I Z W BQ) WP KHDIN FRQGMRYY 110G
HQWR DEG! DFFHVME®I Z D VIR JHAP RIQ) $V SURXG VXSSRUMY/ R WLV FDP SDLIQ Z HiH GHDIK\MG

\R IQARGXFH WH : H $UH 8 QGHHDWE®I DSS $ QG \WH EHVIASDUALY MY FRP SGMMOD IUHH 1 R P DAMU
ZKHUH\ RX DH RQ\ RXURXUWCH.  Z KHWHU\ RXH MBI RAWUHMUQQ] \R DAYIW RUGRNQ)

IRUMRP HMIQ) QHZ WH DSS KDV EHHQ GHMJICHG ZIW \RX 1Q PIQG &R FUDWG Z W 7 DG

Z1QQQ) KHDEN \MFK SURYIGHU* RRG %RRWVIMILYHV \ RX DFFHW \R \BIBUHG H HIFVH SURILLP P HV
WDAVFDQ EH FRP SBMMG DQ W H DQ ZKHH : W WH DSS \ R{YOIIQG IQAYIGXDORQ GHP DG
Z RINRXW SHYRCDDMHG W\ RX DV ZHODV YILMDOJ LRXS VWWRQY GG B\ D @H KRW/D@EWRXIKW
\RI HMHUIQ RQH FRQYHQHQASOFH 3GV R P DNH MHYHQ P RUH DFFHVME®! \WH DSS 1V DYDIOE®! 1Q
VHYHOR \WH P RAWSRNHQ OQIXDIHVIQWH S . IQFOGEQ) 3XQUELDQG 3RDK

KWV Z HDUXQGHHDWEBIFR XN




(/+7 *\ P RQVIW | MQHW FHQAH

6\l IMgHW FHQAHV DUH DYDIDE®! DVERW 5R DO %DFNEXWD DQG

UXUDBA  * HQHDO +RVSMIY WH IDFIOMV LQFOGH FDUER YDVEX@U

P XGVJ\ P DQG IUHH Z HI KWDUHDV

30HDVH QRWH WKDW SULRU WR MRLQLQJ WKH VWDII J\P DQ LQG

VHWRQ Z LOHHG \R EH XQGHWENHQ Z W \WWH ) MZHW , QAKPRU
*\ P RSHQQJ KRXWY/ 3WRSRVHG P HP EHWP XWEEHDIH ~ RURYHU

$Q DXWRUIVDIRQ IRUGHGXPIRQ Rl THHV IV \R EH FRP SGMG RULL CRASDIG

E\ ( DWW DQFDWKILH ) ICDQFIDOB HYEHY D VXEVFUSWRQ Z @QHHG \R EH

SDIG XSIURQMR \WH & DVKIHLY ' HSDUWR HOADAB R\ DOYSDFNEXLE RUYAKUQBA

* HQHUDOF RVSMIO

1HZ PHPEHUVKLS LV QRZ DYDLODEOH DQG WKH FRVW RI MRLQLQ
UP DQVDAE | \ RX DUH LOMUHVIMG 1Q NMIQQ) SBDVH FRQEFWKH WDP

B\ HP D@ J\ P HOTXIUHV# HBWOKV XN

([ WLDDQJ\ P RIIHU

<RXU QWHYSMR WP PHPEHUVKLS

OLVIMOFRRHIVWKSLYXS YLYNSHERKIQH 5 yxys \p P HP EHYKLS Bl EHQHIWHODEGN

&KRRVH\D® J VBl VR HQR GMVFRXQMG P HP EHUKLIS DW
*RRVF\PPHR WL RX U QIWINBJ HRURX U  RYHU SDUFISDIMY FOEV DFLIRW \WH

GWDLOWHPHIGHBDLO FWDRIQUERDWK D FRXQM

UDQVD FRHIERYF . W VXFK DZ IGH VHBFWRQR! J\ PV KHDGN
30DFH B WRU FOXPWGRIDVWXGWR\KRRVWBRP
SHXUR WY XS DQGHWRWQWI TXMR GHDLOV \RX WK UWHR. QB KWHL JERFDWRRQW
L QF®L QUDQ VD FMHHRQF WK HQ V)>EPULW RXU SHUVRQDO QHHGV DQG ||

(PSQRU DB®W PS® IIQG \RXU QDHW J\P  ZIWN
<R XU H PO R ENAZH WX UGRIW RQFH\N/(XEP\LP\Q/(B[ DOG FU-DW DO RUGHUWLRXI K WH

SSRXWKRVULFKREBEKH ZLOCFHEWVIEG 9LYXS SRUBO 3GDWH QRM DQ DP RXQMV
SHFHH WP PHPEHUVKLS VENHQ ILIRP \ RXUVDDW HDFK P RQK IRUDQ

SHFHLRXUWUPJPHPEHUVKLSWRX® VWD WPIUHIGOGQAWR W H

ILWQHVM MRXUQH

: DWK WKH OW[) YLCGHRWSMR XXWEH *Y&XB[ QO




/KH1+6 "' LJIMQ HIKW DQDIHP HOABURI WP P H

7TKH+6'LJLWHLQ KW Q DJHPHURN UD FMXI$ S RRIGAXVOWYE QVURKE HVZKVMD O VR
KDYBIGLDJQRWLD EHRMBWW H QR IEFRWKRD QD WK ZIHL JRYGP S U RAWKIH L U
KHDQWW ZHHRQOE®KDYLRRGDOH\SW RIH D WK MR SKDHD F F HYIMD
VPDUWSKRQH RU FRPSXWHU ZLWK LQWHUQHW DFFHVYV

+RZWBFFHWYSURJUDPPH

7KH1+6 "' LJMIQ HIKW DQDIHP HQMBWRIWDP P H FRXG KHS \ RX L

\RX DUH OLYLQJ ZLWK REHVLW\ DQG DOVR KDYH GLDEHWHV KL.

SUHVVXUH RU ERWK ,I WKLV LV \RX \RX FRXOG EHQHILW IURP
ZHHN SURJUDPPH ,WpV IUHH DQG HDVLO\ DYDLODEOH YLD D

VPDUWSWRERBRPSXWRIWRW VKSR RJUDPRHNDUW

\RXU MRXUQH\ WR D KHDOWKLHU OLIHVW\OH \RX QHHG WR VSH|
\ RXU* 3 RUD GFDCSKDUP DFMWZ KR FDQ UHHU\ RX VR WH SURJWDP P H

3GDWH (RM WDW 3 DQG SKDWP DR \WWDP VP D EH YHY BEXV DALY

WLPH <RXHBPBOQPRUH DERXW WKH SURJUDPPH LQ RXU OHDIOHW

: KRFQ EMIHUHGRWW KRJSUDPPH"

« <RX PXVW EHHURU R

e <RX PXVYW RD%OHW WKDQ 7 K RO GV R PHDMGREWM OFRU SHRSOH
IBP EODFN $V MWX® LEFQREDFEXY GV EDQR S HR SROM WK IVKQM F
EDERRXQGN WU QHIEQHFGE ULVN RI FRQ 8 LA/H R GVANABMD KZ BDR % 0,

e <RX PXVWW BDWBEH KLEOR RE VEBUR UWER

e« <RX PXVYWW RDVWBHKR QYEVEORU FRE LW K UHDF FHV V

« 6SHDRRXU *3 SUDFWLF I RINUGRESHDRV M. QA B XWK RRSADPPH FRXOG
EHQHRX ,IRX GRVQWRD G LBFHR WK KEGR RI® VEBUR X R D/W L OlQ VE AIQAHK H
1+6 MW U +HDRWKDBBH

Z7Z7Z H@ID @QEIN VXINCRBRIXQKSHRSOH WRBSRUVWIRKIY PDIQPHQW
SBJUDPRHO KVYWDII

2UJDQLVDWLRQV WR VXSSRUW ZHLJKW PDQDJHPHQW

6P : RG 2727 P P IQIZRGFR XN
'HLIJKW :DWFKHUV 7KH $VVRFLDMLOFRILARS XN

'LHWLWLDQ IDFW VKHHW 227 ECQDXNFRP UHVRXUFH IDIKW O

(DWLQJ 'LVRUGHUYV

$QRUH[LD @HUEYRKAD XN PHQWDO KHDOWK FRQGLWLRQV DQRUHII
%XOLPAD QKY XN PHQWDO KHDOWK FRQGLWLRQV EXOLPLD V\PS



6 GHS

6GHS RUOFN R MV RQH R WH PRAMWFRPPRQ  VWFHQMU
KHDGM FRP SDIQNV $ OFN R VBHS LQFUHDVHY WH UMN R KHDUWY

QAWDH DG GHSUHWRQ DIHFW GDWIQ) 1Q FKIGHQ DQG
LQOHQFHV RXUP RRGV DQG RXUDELMV \R FRP P XQEFDM

7KH DP RXQAR VBHS SHRSGI GHHG YDUHV HQRWP RX\VO Z W DIH
1HZ ERWD EDEIHV XVXD® VBHS IRUDERXW  KRXW HDFK GD.
RGHUFKIGIHQRQD GHHG RU  KRXWY D QI KWDGX@V VBHS IRU
DIRXQG  KRXWY HDFK QLI KWDQG RGHUSHRS®! QHHG \WH \VOP H
DP RXQAR VBHS EXWZ LORIWQ RQD KDYH RQH SHURG Rl GHHS
VBHS GXUQ) WH QUKWXVXDD® 1Q WH IIWW RU  KRXWY DIMU
Z KIEK WH Z DNH P RIH HDVO®

qg:LQGLQJ GRZ
3HRSRHNVER U W\ ORMERXW ZP X F K/ O H WX HD\U H
JHWWIFFDVLBREX JKOVBRWKLRRUDERRYWG FULWLFDO VWDJH

GRQWIWBQORQJ L BIDPH FWAR Q F H UDGE-RXRX U
VOHHS SOHDVH FRQWDFW \RXU *3 IRU EHG WKHUH |
ZD\V WR UH

'R QWRIBH VOHHS
,I\RXHWL QOZDN X Q D ERWO H IBRQ RQ RW UR IR BHL WI
\R XHUVH.GD Q Gl QWLR W KIH HQDJIR 1H VW LVQKI /@ H A R
Q X U DWW BIRYH W6 XIWR XD Q @RO H BISK SD Q GLLMDF RP I\
SODBEGR/RPWMK LUBPIDQ O HM D G LDER RRID QA @®J
TXMHPXVLF JRQEDFE NEMG ZRKBIHO VOHHSLHU

SHJDXQZLQG DQG WW\FOKWE MR&KDVOHHS

5HP HP EMRIX YO HWRX W VGMBHRH\R XJ WM. ®\E H G/ R
EXLODQ@VLFMHUKHHQL@IH QDS RLE O HFQGHM L F BV

O WD QK R XEJHRH EH GV PR E L OMIYB/®H) G R P SKKWB O O

W RZAUR XEVOHD K 3 KWDRVS V O H BIFSD G LQIBNQAL®Y R P V L F
RWSR®FWR I/ O HPISG MW BIDD KA Q. $R XK BH WRK E O H
VOHHSUQ/RPBXLGREGMWILBRQ OHBER X% H GWWDQ
HODWLRQ YLEDR RARZXMHIKRWED FKHOS ZLWK VC(

/L QD O\VDOBI HVSMIDD QG VEMHHBHEH OL QWM OD  1+6

JRU PR WRUPDLRQRIR W
ZZZ OVHFQONLIFHRXN s XVHUQBDARH
| HIRQDBEQOEHLQJ ! HAXEWIXEI HISI
+LQWYV DQG WLRYVRIHHE FKDOOHQVUHVVIPH®WHOI D
EHWWH OHDUQLQJ DROCHMIDBHMS F\
60 HH SAWAHE KHF BHG VHVVLRQVIUDR QL QJ WDE



6 P RNLIQJ & HWDMRQ 6 XSSRUV

ZZZ VP RNHUHDOQFDVKILH RU XN

([ SBWH 1Q RXUFDURXVHOIRUD Z HDBM RI SURYHQ VXSSRUADQG UHVRXUFHV \BIERHG \R JXIGH \ RX RQ\ RXU
SDW \R D WP R\HUHH @H ) IRP SHWRQDDVHG J XIGDQFH R FRP P XQW VXSSRUWGVFRYHUP HIMRGY DQG
SURGXFW \WDWKDYH DDHDG. VKRZ Q VXFFHW < RXUMBRXUGH VR D KHDGKIHU VP RNH TUHH\ RX VB KHUH

: KDW H211HU

‘H DUH FRPPLWWHG WR SURYLGLQJ \RX ZLWK FRPSUHKHQVLYH UH
WRNLQJ MRXUQH\ D VXFFHVVIXO DQG HPSRZHULQJ RQH
3HUVRQDOLVHG TXLWWLQJ SODQ

S5HFHLYH D WDLORUHG TXLWWLQJ SODQ W\SLFDOO\ VSDQQLQJ :
\RX WKURXJK WKH TXLWWLQJ SURFHVV HIIHEWLYHO\

'HGLFDWHG VWRS VPRNLQJ DGYLVRU

%HQHILW IURP RQH RQ RQH VXSSRUW ZLWK D NQRZOHGJHDEOH 6V
ILQG WKH PRVW VXLWDEOH WUHDWPHQW IRU \RXU XQLTXH QHHGV

+HUH DUH VRPH KHOSIXO WLSV WR VXSSRUW \RX RQ \RXU MRXUQF
+HW BIUVRPH KHO RI XX WRSVRRX\U MRXUQH

"ODUNRXU 4XLOMOTDN LW R I\ LDFG.GOREIRXAD W H Q G D U

"SHDRQR #XLWHSRXU WBYLRQV WLOLEWHGE WKHP

"6KDHJ RXU '"HFLYHWR QULH QG V\ DQE DERRWU\ FRPPLWPHQW

"/HDU@ R WBV WWH P SV 8H P OO WRIHG L &Y 5R XM D8/ R WX LW

"([SORURS 6PROJ $L&RQVLGHR BDG W MRHF IBWV | %HVW RI
"30DRUHP SWDL ROM VWUDHM\GRU FKDOOHQJILQJ PRP%?Y\QBEG\RDXOISHF'
" GHQWULY FHUVW DQ® BOORXW VPRNWULJIJIHUV e HPEHL LR
"6WD% X VAQJDH LQ D FVRLE L W\WHFD FAMDOU V DORGH RO WKL
"([HBLVH WXH $J 3KV [0FO DF WV YBIBWUGLVWUDFWLRQ

"6HHNKXBSRURLQ RXU WK FRPP X RIQD/F HE RARRIKL G D Q F H

6WRSSLQJ VRRNRQH RI WKH EHVW WKLQJV \RX O
KHDOWK ,WV QHYHU WRR ODWH WR TXLW

'RZQORDG WKH IUHH 146 6PRNHIUHH DSS WR KH(
DQG VWDUW EUHDWKLQJ HDVLHU 7KH DSS DOOF

s WUDFN \RXU SURJUHVYV

s VHH KRZ PXFK \RX UH VDYLQJ
s JHW GDLO\ VXSSRUW

IMWZZZ KV XN EHWAUKHDAK TXMXP RNQJ

JRU PRUH VXSSRUW DQG LQIRUPDWLRQ JR WR WKH (
ZZ27Z OVFZHOOVHUYKXKNHBE@DPNH (/+7:(//



$ GRKRODOG \ RXUKHDIK

q7 KHIH LV QR FRP SBMI® VDIH GIYHOR| GUQNIQJ DQG GUCNQJ HYHQ
\P DOCP RXQN R DBRKROFDQ IQFXUUMN [Q FHYBIQ FIUFXP \ABIGFHV

) RUH DP S®! Z M \WHQXRXV H HIFMH RSHIDWQY KHDY\ P DFKIGHU
GUYIQJ RULL\ RX DUH RQ FHUBIO P HAEDIRQW

' RZQRDGWH' UQN) UHH' D\ VDSS

) H HKOH D O VOKRUFHL JR @/ D YA-R Q HE\S L F NLRXIG D \ V
WRRG UL QN 2iQ 1 H P SADAW RX ®/R ZIQW RD YIH® H DV W
IHZGULQN GODMHY HZHHN RFKRRVRIXUVQGHW
SUDFWLFDO VXSSRUW WR VWLFN ZLWK LW :L
s XSGDWH DQG WUDFN \RXU GULQN IUHH GD\\
s JHW VLPSOH DQG SUDFWLFDO WLSV WR KHC
s UHFHLYH UHPLQGHUV ZKHQ \RX QHHG LW PF
s FHOHEUDWH PLOHVWRQHV ZKHQ \RX UHDFK

SHXOD GWILQN PRWKDQ XQLWY RHHODOBRYKRUVLEDIZAXDJ KHDOWK
TKHHERPPHQGHIKBNDLPLW RI XQ DWYRW SNTWY R
DYHUWHVWQJIWK EHHU RUOODWPDORIVARPIWK ZLQH

1HZHYLGHDER XY KHH D GOMKPM RPHJIXGDUQ KDYMPHUJH@Q@ HFHE /U V
7KHUBRDEHWXHWH UV WY GHIQEN W Z IBHQ Q B Q@R HL O O Q H\QWHOWKIE L Q
UDQRIFDQFHWWS UH Y L RX\ER VL WIKRGP 8 H YRHEDO F RAIRIR R IR W KK-H D U W
KDEHHQHYLVWER ZV K R AWK BAMHY L G HRGMS URWHHAWHFWMR PRGHUD W
GULQNLQJ LV OHVV VWURQJ WKDQ SUHYLRXVO\ WKRXJKW

<RX GR QRW QHFHVVDULO\ QHHG WR JR WHHWRWDO WR IHHO V
VHWWLQJ DQG VWLFNLQJ WR D IHZ GULQN IUHH GD\V D ZHHN F
JUHDW VWHSV LQ WKH ULJKW GLUHFWLRQ O0ODQ\ SHRSOH ZKR U
ZKLFK FDQ LQFOXGH WKRVH EHORZ

6KRUW WHUP EHQHILWY /RQJ WHUP EHQHILWYV

IHHOLQJ EHWWHU LQ WKHORRUHQLEJIRRG SUHVVXUH

EHLQJ OHVV WLUHG DQG PRUZHWQHWNHRWIMNURNH K\SHUWHQ

EHWWHU ORRNLQJ VNLQs ORZHU FKROHVWHURO OHYHOV

VDYLQJ VRPH PRQH\ s EHWWHU PRRG PHPRU\ DQG TXDOLV
s KHOS ZLWK ZHLJKW PDQDJHPHQW

(7]

nw nu n

*RW Z2ZZ KV XNOH Z HODBRKRCDGYIFH FDBXOMQ DERKROXQW



$ GRKRODQG' XJ 5 HDWG 6 XSSRUN

' UQN @H IV WH QDWRQDODBRKROKHSTH | \ RXH Z RUIHG DERXW RXURZ Q RU
VRP HRCH HOHV GUQNQ] \ RX FDQ FD@WMLY 1UHH KHSTCH 1Q FRP SGM FRQIIGHQFH
&DO ZHHNGDV R Z HNHQGV R

$OFRKRIDFEY\PR$Y LWIHOORRWKL® QBRPHIKR/KDUH
W K HHL[ B H U L F/Q\FWHH Q Q\& R S EIL WHKD FRW KW KIIV\K IP\D \V R O Y H
W K HLWR E CCHP& H OFSW K HFMURIH FR YHIR'® O F R K R DHLNRPQ O\
UHT XL U H RDIESHW MW BS L Q N KGIDH GRS X HRUH HI\R B'$
PHPEHUVKLS

, I \RX QHHG KHOS ZLWK D GULQNLQJ SUREOHP HLWKHU SKRQH V
KHOS OLQH RQ RU FRQWDFWHO S§PDDPDLO RUJ

$0 $QRBAUV VX8 IRUG XQGHRVWIOK GRBUOWHY DQG IULHQGV R
SHEOHP BUV QWK U MKMW LQQ JGRW QMR

$OBWHQV S\DBO $QRQ DQEWHOQGHG ERF DU ROGV ZKR

DY HH/G\ED QRKH U S HUVR@JV XQARDIEBQW
(PDUCHOSOLQH#DA@XWNRQXN RU

&DOMHIBR| FKIRD IRIP \\G DHD U

30 WDl GRVQWRHBHVWIYR WQNYPWOHUV FRQIHGHQWLDOLW

X QD EFOMNW@® GOV

5H@RVBHFRIUZDVHV WD E @UVKKBULQY DQBNEHFRPH
QW LRQBPORIQLVBSLRQHHRUWD@MWIR @ M1 O R SUHEWR U\
VVMPVDQGHWL®RBESWQLWRHYHRSDHR/GE VXEVWDQFH
PLVXVED OJRIRD LV BQE RQUYERKD V

. H E WLUVARY H B URIX N

,QV Sl QBN WKDGB X E VW IDQ ¥ M § HYL FRHH UIVZ L GUHD Q J H
RIVXSSMRIDQRQHERUUIDHEXWKHZQRWRPHERG
HOWMXEVWDQFHXNOGHRKRQGYLFOGXLGD QFH
LOQGKDIOBQ GDPLPHPEHURP DVVHVVPWNRMK \R
WH/ PHQW BED® DIW

&RQWDFW QXPEHU RU PRWURDLRQ

. HE WLV VBB DQ BEX NR U

) RUP RUH LQI RUP DARQ DQG VXSSRUN

777 HQIOQG KV XN VXSSRIMD) RXUQKY SHRS®BI VXSSRWWGRZ VXEWBIQFH
P WXVH DQG JDP E@QY VXSSRW

'KV Z2Z2Z KV XN OYH Z HODGERWRQ VXSSRWNGXI DEERWRQ JHM KHS
$ORKROZZZ (KVXNOQH Z HODBRKRCDGYIFH DBRKROVXSSRW



) LQDQFIDY. H@HIQ]

'H NQRWKBPMD OWEH O O EVX.RSR HWD WXWREBU L REERVPRWLY DWGR Q
DGYRFDR® KPWQDUHQ MM QBRQFH UIMBRXW2WVKH\D ®DNMWKHLU
PRQH\ JR IXUWKHU

‘HPpYBHHDRUN ZQ WKKMHR QH\+HBSIHY LIFRHJ P HUIOMRQHD QGBHQVLRQV
6HUYRMEMR Q HAG Y LEHHU Y LB &R U JD\VQD W IKRER UMRP S U FBBHHR SOLH)DQFLD O
ZHOOEMREQRWKH WRBURY\FOELWHKHHQ GHSHY &SROV RG D ONDR/
RXWUXSSRUQHYD SH F NRIXGWR P R IW KW RS R FDA\G H V R X WRHIA B X7 U \

W K H HHQ GP S D LPRIQIMING Y IWFHHO H SWORSBHR U@NS HW D O N

t DYDLODEOH QDWLRQDOO\ RU WKHLU :KDWV$SS RU ZHEFKD

7TRSRWOV BQRPMNV RZAY PR QKHO SRBUYN

% X G WWHBD Q QRIRIDY BHIBODQQHU ZKRX ALK SRRDRP KRXVHKROG
VSHQGLQJ D\Q-BRXMDIX RWKH B X \M DRV BRIXU PRQH

AXLENVED)QGHRROXVH WKLIVEKXILEGHR BMLYHFHREMRX FRXOG TXLFN
ILQG DQGPRIE VLRFOMLQJ EDFN RRXBKORU WSHQGLQJ

'HEW @Y L FRIBMR URROLRXIH W WOX QI Z LW KD®HEHGKRYQR Z K H BV
WU Q

'HEW DQGRERQWD®J FRQVRUMNG MIH. CHHIGWM D G YKR M/ E RU U
DRGDEO

% HQHWNYQG R XWVEZHKINRX K UH Q W RVDAHEG OM D U Q HOLBVRDKOG &8MD L Y

%XGWH.QJ DQGLRDRWU PRO@KYLFH RQ UXQQLQJ D EDQRXDFFRXQ
ILODQFHV WLQE FRWW V

- RUN DO@&QGD®RAYLFH RQ XQG RYVWHRSHERYK WVJ VZ KR U N
EHQHWMX\PKW EH H@MLQV®D RBKWQ 8 ® B GJD Q F\

0\ PRQHLQG ORDGW RNGERIRQWMWDL Q J W L SWSDEWSS MWL SRV WIDQ J
PROH OWHOLORQHP KHRSHHS FHRRRXU GHD U @HIG F

+HOS ZLIVKD\GY LEB W8 RQWR LD L Q JHF®RIG URP | \DFP V
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1+6 ' LWFRXQWDQG2 I1HW/

+HDOWK &WBRIX'QW6/ VWDWHDIGR WB H SWQHU
EXVLQHVVIHQRGERIRN 1+6 6W D | | HZAN WRKJ AR P
GLVFRXQNMMNBROW YV WRIBVMEBRFLDO GHDOV R
DQG\GRXW HZIRRX FRHG ([SGIRL VHOHFWLRQ
GLVFRXQ®WV RRQG GHNDDVOIDE®G KHU

ZZZ KHD O VBKVWRXKRXW V

%0OH /KW &D:WKMW KHRXHUORRRUW B HNQ G WD
INKLRQ INM[RWWHBVD®IHFNYE RQOLQH ZLWK WKF
UHW D L QAU BCH B HD GE RX N

1+6 LVFRXQMUYLVFRXQWYV D@ ® LORBOSF K RV |
1+6 6WDZZ QKV G L \RAHRURERN

1+6 LVFRXQWYVY DHDBOWKHALWREP EXWVMKLRQ
ORIUV RURHUYV +HDNOMHKVERXN QWWRNWH LRU |
HHWRQHG6' 1+6 GLVFRXQWWQO FRGHV

7D ) U H&K L O GFOYUHU Q KHH@E W K L O GLRB LSHD Q G(LDQUICH D U V
FKLOG NP Y RRIDV HX UV HDQ B ¥ K RIRIHEBK L O GARV® R R UH

D E R WWHK D Q THY/®& RK H FX L O GFIDOFX O DWW ER AWR SGR Q

WKH &KLOGFDUH &KRLREZHEY FHEQIGWH WHRFWRLFHY JRY XN




JLQDQFLZHD OEHLUQJ IXQGDPHQWIPS@RH $VVLVWRIOFMHPBH ($3

LP S RUD R RX YW DIQ G+6(PSORUV ZHEWLPDNVLW D LHRURXW DFFHBV

KLKOKW KADL QD QEHDOEH WYX BIGE ZLGHD QR K D BWO H D GLIMN X S IR U
HVSRQVL EMDHMWQQVKHPSOHRUDQG IRWHMXSWQGRQV KHM VXS IMRX U

HP S OHRH (/+7 VWDPIHQWDO KHD@®WEHDQE Z
5HVSRQVBN RXU HDODKG HOOEHIZWOHSKRQH

4XHVWLRRQEHYIKRQX WRDQXPERU 61 \e by L Q(JS HWO DW LB L V K BINK LV

VWRMGDGHNXWKHQ'UR/\DLBQGXSS/\R%ORQHLS\D;)QGVKG\BVWQDQIBGD((DFH

W KHOWKHM DFKHHIRRALQDQF}BEm g3 FRVW RI OLWEQJ FULVL)
ZHOOEHLQJ DQG KDSSLQHVV 20 bpowm| 0 JHIBRR

1+6 (QODQK®H EHHQRRUN Z L WK K H
ORQHSGYLBHYLFBQRUD QWIZ@R *HW L @ Bl 23 WSKMK H D GFRVHKF R V WHD Q
ZRUM LPRWH SHRSOHYD QEHOOEH LEHV WYV IXIOH OR X |$ AVL VX QH OBDQ G |
DRNWKH. W SEYLGHRXZLWIKHH \RXHDOYRUUDHERRRQHVKEVPDN
LQGHSHQYXISQWHVH®QFD O R XU W K\HXW L RIGIZRUVAHKFORQ IR X B ML V
VXS IMUQAHMS L HMR XWRPRW KRS XQHOO WHWHZWKHLQL BB F
WROV BQRPHNR WMHEBX \ 6HHN DG Y LTPH. F X DOEWUHGK F HF RV W \
RYH U DGRAE HE H MRVUR X 8 MY K H D O7W K
1+6WMOHSKRROFHSWOUL QH6SHRSFDD 563&$KDH SEGFHGXLGD RAAKRE W
FDOW KLWXSSROLQBEBYLGHES WKHPDQB WKH FRVWYV
ORQHHOSHWLFIRUHBHDQGPSWUD®ZZZ UVBR YN DGYLARHDH) EEROW Y L Q
PRQHIXLGD @SHE@R QG IR )UL\GIR P
R/ FDOO

$UH\ RXMKIJ @ R P DNH\ RXUP RQH JR IXUKHY
RX@G\ RX @\H KHS R P DNH ERWAUP RCH G-HHFMRQV!

6WHSFKDQJH GHEWHAK BHIEWA DG Y IZZH V@G KHKOBQJH RUJ
&LWL]HQV $GYLFHWHXUGIBKW DGYIZZHE FQWLKHQSDGYLFH RUJ X



YAONQRZ VD WIQ) RUE R DERXWP RQH DQG EL@Y
QIDPAMKDW ZK\ KHP DGHWLY SDIH \RRIHU
|UHH DQG P SDUMDCKHS R \MRVH \KDAP L] KWOHHG IW

0 DQ KRXVHKR®@V DIH FXUHQ® IDFIQ) UMQJ EL@ GXH \R SHRSGI VSHQGEQ) P RUH WP H DWKRP H
: HDOR NQRZ \WDWSHRS®! DUH VHDUFKIQU IRUWH P RAIP SDFWKOMIQIV WH. FDQ GR \R KHS Z W
F@P DM FKDQIH %@NQRZ V \WWDAFUHDW HQYLLRGP HQEOYDOH J RHV KDQG 1Q KDQG Z W FUHDIY
IIQDQFIDOYDOH IRUIDV HQHU\  DQG Z DIMUXVHY %4@p/ JRAD VIP S® JRDOWR P DNH MDV HDM DV
SRWIE®! \R JHWXSSRWAZ W P RQH  DQG KHS \ RX @H D VXRIQDE®! @H DAKRP H + 1V Z HEVIW
VXSSRUN FXWRP HY Z KR P LJKWEH DQ LRXV WH DUH VSHQAQ) P RUH \WWDQWH. KDYH RUDH

FROVGHUQ) EHQI NQGHUVR WH HQYILRQP HOAZ MY WHUZ DMU J DV DQG HBIPWIELW X\VH

+RZ \ RX FDQWBUN WUHH WIQJ VR DN\ RXU/HD

&DQ, HKDQFHP\ KRP HMQ) DFKIHYHP\ KRXVHKRG JRDY DQG
IP SIRYHP\ TXDOWV R @QH'

&RXG, IQFUDH P\ \VSHQEQ) SRZHU B\ \BNQ) LQGHSHQGHQNDGYIEH DQG
IQRWP DARQWDWY HDV VR XQGHUARQG DQG VP SO R IRTRZ "

: RX@ KHDUQ) \WH W@ H SHWWYH DQGNQRZ KRZ Rl $XWDKHS P\ EDVE
IQFRP HJR IXUKHU

@aa+<4, 38;1 >4

:KDWpV WKH SXUSRVH Rl %LOO"

$XULJD 6HUYLFHV GHVLJQHG %LOO DV D UROH PRGHO WR WDFN
+LV NQRZOHGJH FRPHV IURP WKHLU \HDUV LQ OHDGLQJ FXVW
"5RXQGHG VLPSOI®MPROYWFH QJ DQG PRWLYDWLQJ \RX WR PDQDJ
FRUUHFW HQWLWOHPHQWY DFFHVV IXQGLQJ DQG UHGXFH \RXU
"WYUHH RQOLQWRWRROWVVHVYVY DQG SHUVRQDOLVH DGYLFH EDVH
"YRU PDQDJLQKEHEWRXUDJHV \RX WR FRQWDFW $XULJD ZKR DL
DQG LPSDUWLDO DGYLFH RYHU WKH SKRQH RU ZHE EDVHG t DG

$VN %LZGMGERULID D SXHON HBKRQWXWSKRHR S OG VIKQ K DRIKJ
DQG LMI MU BMDULRQFWHRWHH Q G WAIDHF KU RI WKHLU KHOSLQJ KL

'"HD O LZQIWGH BFVD @ HV W U H D QIXIDE@ G Y D QLRBI X W K R D IQVEHHE) X O B VWWHKEHHD
FDXWRHZRUWPHDQLRIPD\ILQOLQDQERDG $KW KR BHLWPLVQRBQI 1 LWRO W\
FRQFHQWUDWH RQ ZRUN RU RWKHU UH WR RIIHU GHEW DG

$QJIC YD EUR Y IRGHVRQIHEG N PP Q D J H PHIDDA@ G L Y G G DR WERH WR X
EDFRQW U DIFQIG RO X QDMOUBI @ H Q W\ VD Q G H EWH ORBIN MR X UL Q D QFE RV H
PDQDJHDREWGHB2Y DVZHOMHQHERGJHWQQ WM YIOF H\WD GHEWR O X WLR
FRPSDIQQIRUPD@BRQH\ VDWLRQJHEDOVH @/ KH WKIPODWEH HKQH O SSIQRSOH
$GYDQFH LV SURYLGHG WR \RXWIK BRHMWQEUREDS ZIGHMEWYV VLQ

$QIJHO 9LYXBZIZRDWRHODGYDQFH FR XN



7RDSSO \ RXGHHGWR

s KDYH Z RUNHG IRU( DWY DQFDWKILH + RVSMBY' 1 +6 7 OMWRUDWBDW P RQKYV
SsEHDWBDW \ HOW RG

s HOUQ DABDWE EDVME \VDOUY EHRUH W

SKDYHOHGIQWH 8. IRUDANBDWY P ROKV

S + LJKHUDFFHSWCGFH DM Z H DSSURYH P RUH DSSOFDWRQV \WDQ P RWAEDCNY

s* UHDNQMHVWDMY  Z H RIHUGZ HUQMHNDWY \KDQ P RAMBIQGHY 3D\ BMW/ IRU\ RXUBDQ
S 6\WHW IUHH UHSD\ P HQN  Z H\BNH UHSD\ P HQW GLHPWLRP \ RXUVDDW < RX Z RQAKDYH \R Z RUY

DERXWP MAQJ D SD\ P HQW

+HUH DW6 DD ) IQDQFH Z H GRQWINA R XVH WH Z RUG EXGIHWQI p Z H SUHHU
R XVH 0/SHQEQ) SOQ IQAMDG DV Z H WIQN MGHIQWMD VRXQGY BMW/ ERUQ)
+DYIQJ D VSHQAQ) SOQ IV DADERXWKNGRZ IQ) Z KHIH\ RXUP R IV JRQJ \R
\ RX FDQIHHP RIH IQ FROARIDQG HQR @HP RH

<RXUVSHQAQ] SOQP D EHZHHND P RQK® RU\ HDUW GHSHQGEQ) RQZ KDW
\ RX DIH SOQQQJ IRU 5HDG RXUMMS B\ \WMS JXIGH EHBZ \R KHS \ RX JHW
ABUIMG DQG\ RX FDQ DOR FKHEN RXWRXUG P DA SHQAQ) 6\ WP KHH

*R WKRRRPH VDODU\NILQDQFH FRP HOKW

3GDWH QRM 7KLV IQRUWP DIRQ LV JHQHUE 1Q QDWUH DQG IV QRASHYRQDODGYIEH 1 \ RX QHHG SHYRQDAI IQDQFIDCDGYIFH
SEDVH FRQUXGAD UHI XOWAG LQCHSHQGHQWICDQHIDODGYIVHU <RX FDQ JHWUHH SHYWRQDOP RQH KHS IURP HWHU 0 RQGH
+HOHU6HVEH Z2ZZ P RQH KHSHURW XNHQ RU\ RXUBFDO& MYHQV $ GYIFH 9YoXUHDX ZZZ FIMY HOVDGYIEH RU XN GHEW

DG P RCH



3OHDBHDZD URXDSSOLFDVEEDYVHVVH
EDVHGEQ\R X D Q Q X\DBOO MWD VL @IDWLRQ
PLQLPXP ZDJH JXLGDQFH

OHWORQH\ZLMBIDVM ILFLMRWRQVFARKSHUDQYEYHWDYWQ DG RD Q
VHUYILRRUR XD Q GR X LDP L CH D UBIF U H & DWRMR WRDZQHEG W KRMH PEHE X L F K
PHDQWKDWRRDWRXEHFRPH PHPEHB XD O\ER FR FOHV K D KR O G4RIX

D XW R P D WH B/OVOKEBHN Q HW KAWWMK R X VR IR @/ \WPHHP E HIHAH R 1 1HRXZ D\ W R
VDYBIQERUUWRDWMHURRPSHWZEZMVKMKH KW UBEBQNW E XL O GRFLHWLH
% H F D X VB UBIQ R\R B U RIILLGD QFFR. IRG H U WWSHYRE HR/D N H\S D LGAL U H\W BROA\
E\ZD\RIDGLY L GBIQVBDUQ QFE RV /Y G H V H IDYUHPNA V@ RWYR D UR W VLL@GYWH V W R U
30 H DO/RHBN R XWQKiHH E V D\ B R XG RQ RIW QAKX D\R XD UG R R N RQUX F RWQ WXOF W
ZZZ PHWURPRQH\ZLVH FR XN
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1<) 10<g AT=: , 77:; <8 IRU JRRGV SXUFKDVHG WKURXJK

2 XU&\ FOIVR : RN 6 VB 94HQH IMHQDEBN \ RX \R HQR \B[ 1UH
EINHV DQG DFFHWRUHV IRU\ RXUFRP P X\M\R Z RN &\ FBIR : RN
QRWRQD NHHSV\ RX DAIYH IMKHSV VDYH\ RX P RQH DV MV D\

IUHH IQUDIYH KHSIQJ) \ RX VDYH XS R RQ \WWH QMR FQQ
HTXISP HQV3GV 1L \ RX FROMUEXW \R \WH 1+6 3HQMRQ 6 FKHP H
\ RX FDQ\DYH XS \R

© HKDYH WH QU HVWWDQIH R EINHV DQG DFFHWRUHV IQ\WH 8 .
ILRP ®DGEQ A\ FOQ EWDQGV IRU\ RX R FKRRWH ILRP  LOFOGQ]
LRDG P RXQMEIQ K\ EUG DQG HBIFWIE EINHV 6P S® EWRZ VH DQG
RUBHUSRGXFW RQIOH WILRXJ K \WH 9 LYXS SRUEORUYMVD &FDO
SDUWLFLSDWLQJ ELNH VKRS WR VHOHFW DQ\ EUDQC
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7KH %DWFK /DG\

%DWFK FRRNLQJ LV D WLPH PDQDJHPHQW SURFHVV W LV D FOH
PHDOV VR WKDW \RX HQMR\ 7KH %DWFK /DG\pV )DFHERRN SDJH
LGHDV WR KHOS \RX VKRS RQFH FRRN RQFH DQG HDW KHDOWK\
/KH %DWFK /DG\

&RRNLQJ RQ D %RRWVWUDS

-DFN ORQURHpPV &RRNLQJ RQD %RRWVWUDS ZHEVLWH LV ILOOHG
IRU PDNLQJ WKH PRVW RXW RIWKH FKHDSHVW LQJUHGLHQWY DQ
VKRSV 9LVLW KWWSV FRRERQIRQDHERRRI\EW B WSVRRUPD S

/ RFDO RRGEDQN\V
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JIVRXIL QW KR X BIEXX P VW D BIK Bl @ B¥H UV L PAHRMDR N R W KHHLUWQ RO L FRLGW K H
QXPEHUWHRXHVWARYWKBEEPLW

21 FR X UAHQ H HV&FD M X\OFD O D QY K@iH H & 1R X U HWL F WWKWM D FZ L WWKKQIH H & V
FROXXHN RVKRN PHDW KPHP D QREHDEGRD FFR P PRIGH UMW T X HR WiYH U \
LQGXDIO&HH ZHDHFR P PM@RR S HROR Q HIYQ\ER Q V W MG EWAXV B ER & B/

ZH BQ PWEHRUN DOGNARWUDGLWLRQDO EDUULHUYV
JOH[LEQBJLOHRUN)BFD QHWWR ZKHZKHD Q&R DSHUVEQ NV ®OVR
L QF®HV KB HH R UJ B B USH G L F W DRLIOH @SR OXXHDP D QIH W K HE B H Q W
HVSRQVLERGE®GHMWYWUH[LEQSILZRUWNDUUDQJHMHIPWW P H
PD W T XLAK D Q MIFR Q WAIDIBFWPIYQ ER Q G L WHLIRFGXWD Q JK R X B & DVZR UH\G
RU WKH SGRIUAH BRZ HWIRAH UQJ QR VXFK RKEQJJIH

IOH[LEOH KRXUV

- RUNDUUDQJHMHENMP SRUDU\ DE XRHFUIRIUNIBRPKRPRDVSHFLILF
WMD\R DG RVAE. QG IHHQBW UD Q JHRWQWHA GS\HU MR GX SBRR LWKR PSHUVRQDC
PDM U\RURW ORQ IMIWP7 KHHL WD ZLGHD Q RHIOH[LEQBIL R UM RSVLRQV
DYD L O DREDDBHB OJXHI RPH[PSOH@P¥F®I H [LEWB Q@ 3 KWL P KR P BR UND J
MRE VKDUWQNLFRPESMWHG KRXUV DQG DQQXDOLVHG KRXUYV

7RV XS SR B OXXHE QVK HAVRHGIY W RMKIH W o +RWR K BHD) O HHR G WDpS BV
JIXLGDQRHEXPHBWRHHN. QU PD LRRR 6KDHRLPQOWH[LEQH&HIL O IR UN R X
FDQ@QOVRFHWY¥YAHXHQWUNH%DODOHHORUNDQGHWHPH GWOLFLBAYXH
+5 RWDO

+DYLQBDWGLVF XV VALRK X U
PDQMWKLQBHWHODQEHLQJ
RSH@® FRP&E L VA QKH OABL WK
SRV HVOIHA R ®IY WD R,Q\R XZD QW
W QR PRUWRQ WKH 45 FRGH



&RM@MIDI XHRI WH O ROW
EULQJLQJV(BHGH\R VBIL |

$ W \RXZR UMY Z L WDKOL Q G K D BEVH D PW K\D
D@V JLYWDVHUL PMKMD\D ERIDQ G MR Q G
WKB FOXRND® G G H P RIGROVWI® V"

: K\QRQRP M)W K HRW QP S ORHR IWK H
0 R Q Wz0 ®"

1RPLWDRQDRW R NKIR VK RAD L D\Y B J
ZLOURUS WLKZAH Q QZH.WWKKSH V H Q/\V REQP
ROHRIWKPAXMYHFXMALYLQHU YL QWK HQ
DXRP VDD OR WRNK \R E H WK RW GILGIR\U
(PSORHRIWKHKHD $HVHGBDNVWKBWD U
$ZDGV

*RRV(/+7 HOOEHHLBWLW

ZZZ OVHF@ ONLIFRKN XVHUQDPH/(/+7

' H ORRBDG RWMUFHLYR®U \QRPLRQ

*R RV (/+7 HOOE HHLEWL:W
ZZZ OVHF@ONLIFHRXN XVHUQDPH/(/+7
' H ORRBDE RWUFHLYR®U \QRWLR®O

(PS® HHR WHO0 RQN 1 RP ICDWRQ) RP

$ S SHUF MO R QG&/L

K\ QRW PDNH VRPHRQHpPpV
SDVV LW RQ ZLWK D FD

$ZLGBIDQRHFSHF WD RDE\DH
DDLODROYRXW ZUHMWRXWRZQ
SHUVRRHDWBW SNMVR@EMR XU
FROXHL LQUWXNKM 7

S5HFRJQ LAN@ERSRH U IKKBX V HW
PD DOVREBHSHUYVRIHIDMD Q HV
LPRH VOHHKDELWNQHEBH
PHVDEROLVP DQBVOHVVHQ V

6MQ 45 FRGH RU FOLWIN RQ OLQM ARMUAUVLR@® IR+W

: HOOEHHEWHWRUNKDPILOPHGQC
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H%DFN WR WKH J)ORRUY LV DQ LQLWLDWLYH ZKLFK JLYHV WKE
DQG 6HQLRU O0DQDJHUV WR VSHQG WRPHVXILWKIVWDII Z

0 IFKHBI%WRZQ 238

0 DD+ RGIVRQ
( BRYH &DH

, I \RX ZRXOG OLNH D 0% DFN WHF
YLVLW LQ \RXU DUHD RI ZRUN
-IZDG+X\VDQ : DG& "HOOWHDP#HOKW QKV XN



+HDON DQG: HEEHQJ &RQYHWDMRQV

g7 RIHKHUGW UHD® P DNH D ALIHUHCFH DQG VXSSRWRXUVMM
DG RXUZ IGHUWDP VR HQJ DI H DQG SDUHSDWM 1Q DRWMAV
WDABURP RM J RRG KHDAK DG Z HBEHQJ IRUD®

© HEHQ) & RQMHYWDIRQY DUH VXSSRUYH FROFKIQ) VMBI RQH R RQH FRQYHUDIRQY IRFXVHG
RQEX@Q) IQEAYIGXDADQGWDP UMMMHQFH 7KH \BNH SOFH EHE HHQ DQG LOAYIGXDIDQG
VRP HRQH \WH. WKAWDAZ RIN WSLED® WHU/ 1QH 0 DD HUEXWADQ EH VRP HRQH HOH 1L
SUHHUHG DD FRQYHQHQMP H DQG SOFH

7 KHVH FRQYHWDWRQV DUH GHVLI QHG R KHS VXSSRUNAIT DQG QXUMUH WH UHFRYHY Rl DD
RXUMMI \R KHS JXIGH WRVH Z KR QHHG DEGMRQDOXSSRYWR UHGXFH \WH BQJ WP [P SDFW
R WHUGMAHW WY GXUQI WIHVH FRQYHWDARQY WDAD B P HP EHUP D\ Z MK \R \BOY
DERXVWKH IRGZ 1Q)

e +RZ \WH DUHIHHI ERM SK\ VIFD® DQG P HQB®

e 7TKHUFXUHQAZ RINBDG DQG RUWHUZ RINQI HQYILRQP HQW
e 7KHUIDP I® @H DQG RWHUFDUQ] UHVSROUELDNA RUP DRUIDP 1® HYHQW DQG KRZ \WHWH
[P SDPWRQWHUZ RN

e $Q ZRUWSOFH DEGYMWW HON RUIGT LIEGI Z RINQ) DUDQIHP HOVWH P D EH IQMUHMG 1Q

) RUIXUNHULQ RUP DIRQ FRQFWZ HGMDP # HBWKV XN



: HEEHQI DQG $ GMWWR HQAB DWSRUV

7KH SXLBRVH R \WH 3 DWSRIWW/ R SURYIGH D GREXP HQMG UHFRWG R DQ LQEYIGXDRY QHHGV Z KIEK

Z RXG D®BZ \WHP R IXQPWRQ VR \WHUEHVDELDN [Q D VXSSRUNYH HOYILRGP HQWZ MMRXVSUHMGEH

RU GLVFULPLQDWLRQ

7KH 3DWSRUMFDQ EH XVHG IRUDQ. P HP EHUR Wl ZKR IHHY WDMKH PD. QHHG VRP H
DGGMRCDOVXSSRUMDWZ RIN ) RUH DP S® D P HP EHUR! \WHII Z W D GMVDEIOW RUBQ) \MP
FRQGMRQ WRVH Z KR KDYH FDUQJ UHVSRQUELDAHV IRUD UHDMYH Z WY D GVDEIOV RUGQ) \MP
FRQGMRQ SDUIHQW Z W \ RXQ) FKIGHQ Wl Z KR REVHUYH UHDI IRXV [HAYDY RUFHBEUDARQY
VXFK DV 5 DP DGDQ RUGDI® SWD\ HY Wil Z KR DUH 1Q \WWH SUIRFHW Rl J HQGHUUHDWAI QP HOWHWY

7KH 3 DWSRWAFDQ EH IHTXHMG E\ \WH HP S®\ HH RURIHIHG B\ WH HP SB\ HU EXWY iRZ QHPE\
WHHP S® HH $ FRS\ R WH DJ UHHG SDWSRWWKRX@ EH VDYHG 1Q WH IQEYIGXDY SHYRQDOL®! E\
WH @H P DQDJ HURGFH FRP SBMWG

&RP SBMRQ R WH 3DWSRWLY YROQME KRZHYHU DO HP SB HHV \KRXG EH RIHHG \WH
RSSRUMQW \R FRP SGM D 3 DWSRWZ KIEK FDQ EH DADQ. SRQAGXUQ) WHUHP S® P HQWV

7 KH 3 DAVSRWFRQEIQV GHIIY R DGYMWWY HQW DJ UHHG EHEZ HHQ WH HP S\ HH DQG WHUTH
PDQDJHU ZKLFK HQDEOHV WKH HPSOR\HH WR ZRUN WR WKHLU
FRPSDVVLRQDWH DQG VXSSRUWLYH HQYLURQPHQW

7 KH SDWSRW\Z LOQHHG R EH UHYIHZ HG RQ DQ DQQXDCEDMY 7KH HP S® HH VKRX@ EH UHVSRQUE®!
IRULQMIMQ D UHYIHZ HDUIHULL t

s WHUGVDELO RUKHDEM FRQGMRQ FKDQI HV

s WHUSHY/RQDCFILFXP MBIQFHV FKDQIH

s WHUNRE UHTXILHP HQW FKDQIH

sWH FKDQIH SRW

s WHUH LV D FKDQIH VR WH Z RINQI HQYLLRQP HQW

7R VHH I XOO GHWDLOV RQ WKH :HOOEHLQJ $GMXVW
JRWWH (/+7 6\l : HBEHQ] : HEV\WM



'R \RX KDYH D SDVVLRQ IRU KHDOWK DQ

RXOG \RX OLNH WR VXSSRUW WKH KHDO
Rl \ RXUFR@DJ XHV"

"(0/-*$ , 1S #-,$1501 WEA' "*(,("-F, -, "F( (M M)&/-2,#
HA$4-2%#-38-'$ /%/-%-**$ &2$00A'$ /20K, ,5/-*$
1 ,5 1 ,#

'$ S +4(%%B(H#S &S WS0-2/"HO (,(,&#-,&-(,&
gkpPsLrRov pponPHy /L 1o $,02/8 171 " +.(-,0 %$$* 1*$ 1-1)$ -, 1

D GLITHUHQFH " + (-, /-*$® 53 /5#$.$,#(,-& 1'$,$$#0%-2/4S$. /1+$,1
'-4$3$/0-+$/$0.-,0(! (*GLEHO"*2#B1(, 80 /-*$+-#$%%-/
-+-1(,&0(1(3B*1"' ,# 4$**1$(&013$,0,&-**$ &24'C,
- (1%, -2 &(1&S+1-1 )H/S )0 H#L-*--) %1$IS+
0$*3$0# + )$02/H'$5/%1 )(,&(+3-/$%*$,H!$ 4 /$-%
1'$(/ .'50(" * ,# +$,1 *'$ *1"

1 \ RX DUH LOMUHVIMG RUNQRZ R D FRGDJ XH Z KR Z RXG @\H P RH
IQRWP DIRQ SBDVH FRQEFVWKH \WDP |RUDQ IQRUP DOFKDAHP DIO

Z HOMDP # HBWKV XNRUIRWR Z Z Z OFZ HOHWYIEH FR XN Z HBHQ)
FKDP SIRQV/ RIIQ ZZZ 1 6&: (/1 sSXWHEDPH(/+7: (/1



WL IHFRIQWHG WDWRXU WM DIH ZRINQJ XQGHU
HWHP H SIHWXUHV DQG RWQ 1Q GLIIEXOVZ RINQJ

HQYILRQP HQW Rl ZKIFK DIH ERW FKD@®IQIIQ) DG
UHEQ@W DWP HY WY XQGHUARRG \WDWKLY SOFHV D

KXJH DP RXQAR HP RMRQDOVADIQ RQ RXUMMT Z RINQJ
DFLRW WH RU DQVDWRQ

‘H KDYH WKHUHIRUH LQWURGXFHG o:|
RUJDQLVDWLRQ 7KHVH VSDFHV DLP \
VSDFH W JR R UMMAWDQG UHXHODWMP HV Z KHQ WH

P LJKVEH IHHI) RYHZ KHB HG DJ IRXV XSVHWRUWHG

HQ6 SDFH

"P1$ L "$1'-.$2 .04HS 1%, 1$-% + 2 5-0(& B ,#9$,"-308& 12%2 2)%
1-+$2+$-322 B12 B"2 ,#®B"-3. "'$7 B &S, $0*7$/3(.$# 52 WHS0-9%6$™ $(, &
b* 2# (%0r 4-, ,# "24@312 212% , $, & & ( 2 "$% !--122$0-5, S5 $( & ,#
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&KDSMIQR DQG 6 SLUWDOR DUH 7 HDP

, QGLYLGXDOR RXQVHAQ 6 XSSRUN

&RXQUH@Y 1V D\BOLQ) WHIDS\ \WDWOQYRGHV D UHI MMUHG \WHIDSMAKHSIQI \ RX DFNQRZ BIGTH
DQG XQGHUVWDQG \RXU WKRXJKWYV DQG IHHOLQJV ILQGLQJ ZD
7R UHTXHVWFRXQUHTE) VXSSRUVURP \WH & KDSOIQR\ 6 SILMDOR DUH' HSDUR HOMAT P X\WHD
UHHUR\WH: HOYHDP  HP DIOZ HOMDP # HBWWKV XN 7 KH VHYIEH IV QRAQMOGHG IRUMBIT Z KR
DUH VLJQHG RIl ZRUN GXH WR PHQWDO RU SK\WLFDO KHDOWK
PDQDJHUV WR 2FFXSDWLRQDO +HDOWK DQG WKHUHIRUH PD\ DF
&RXQUH@ DSSRIQR HQN DUH RITHHG \R W I 1Q SHW/RQ 1Q GHWLI QDWIG FRXQVH@RJ URRP V DV

5 R DOYDFNEXUD 7 HDFKIQ) + RVSIMIO & RXQUHERY 1V DOR RITHUHG YIWXD® YID 0 6 7HDP V DQG YID
WBISKRQH 7KH IUHTXHQR DQG QXP EHUR| DSSRIQE HQW DUH B\ P XWDCD) UHHP. HQAEHE HHQ \WH
AI P HP EHUDQG \WH WHDSIMAI XIGHG B\ \WH WHUDSIMRY SURIHVWIRQDOMGI HP HOW

* LIRXS : H@EHQJ 6 HWIRQV

7 KH GHSDUWF HQAR THY Z HBHQ) VMWWMRQV IRUVMT JURXSV R VXSSRUNKMHUP HQBCKHDN. + HH

Z H®DD P RH DERXVWNH Z DLOQ] MIQVR P HQBCKHDEY UHBPWRQ Z KDAKHSV DG KIQGHY XV

DQG KRZ Z H FDQ VXSSRUARXWHIHV DQG HDFK RIMHUZ KHQ XQGHUSUIHWIXUH * URXSV FDQ DIWQG
RQDRCH RII EDVV RUERRN IRUUIHI XBOUVHVWRQY GXUQ) WH\ HDU

7R ERRN HP DIOFKDSOIQW HBWKV XN

( GXFDARQ DQGWDIQIQ]

7KH GHSDUR HOARITHY WDIQQI IRUP DQDIHY DQG \WDP BDGHWY DIRXQG KRZ \R VXSSRUAMMI

Z W P HQEOKHDAK MXHY © H @RN DAFRP P RQ P HQIOKHDWN. SUREGP V DQG KRZ \R UMVSRQG
KHSIX® : H DOR RIHU WDQQ) DIRXQG ZRWNQJ ZIW VXIFIGH UWN DQG VHD KDWPP  DQG
EHUHDYHP HQW7 R ERRN HP DIOFKDS@IQW HBWKV XN

0 HP RUDQ LIH ( YHQW

7KH 6 SILMXDCE. DUH 7HDP 1V DEGI VR KHS \ RX VR RU DQVH DQG GHIYHU

0 HP RUDQY YHQW 6 HYIFHV 7KLY FRX@ EH IRUD FRDI XH Z KR\ RX

Z MK VR UHP HP EHURUIRUVRP HRQH\ RX NQRZ Z KR KDV SDWHG DZ D\

7 KH & KDSHY DUH DYDIOE®! |RUMLY DIWERW Y6DFNEXLD DG 9%6XLBA DQG
RWHUVSDFHV FDQ EH XVHG D8 HQGBI DQG & ONHURH

3DZV IRU D 30D\ ZLWK $OILH

%RRN D PLQXWH VORW ZLWK $OILH R
IQAYIGXD® RUZ W\ RXUIUHQGY RIMWDP  + DYH D FXGGB
ZLWK KLP RU JHW KLV WR\V RXW DQG K
SHTXHVW D YLVLW WR \RXU ZRUN DUHD
HP DO7KHDS\ GRI# HBWWKV XN



0 HADWRQ

OHGWLRRQ LV D FRQILIRKAHDPWE BSW VI UG O@NM. BWDYWY @ XKWLHKW XHYV ZL W
LPSWUDO WHE LW Q@ READG OHGALDRRURVIDEMA LW KHOSV SHRSOH
S U D BW X¥AR DR QWA RVAX [BD HHULRD H

7KH GLVMWHINEW LRI PWGRIE) DU
" $QRQPDO PRG RDEGROHBBROYLQ@LFRQI

" $ RIOQ W DR K HB\UV

" @RPSMFRQILGHQWLDO

" PFL® GWHD FIF GHLG/RZWBND D FH FRHUG/L DZ KIRL B BVILWD O
" 7KHRSHVV 2W CEBHF@ERH G RQX Y SHUVRQDO ILOH

7TKHUXVW VXCGO®RUWKH SULQFMIORY IRQWHEBLM@KXS RIJWAPDIIT 11U
YWYULRXVERQRVHE D E O HR VKIQRBRBIWID Q L Q KR XWH RRCHI&EHD

" KHQ LV OMIER® DSISHD

$ ZLGH UDQJHHR DFQ LEHB)WE :R LB\D D F H RVH.GOQDIFVSWFO DQXREH LV V X H V
U OVOL ®RJ W

" B QL R Q VHKDABR BV

" HUVRQDO@R WV

" &RP P XIWILRRE®WH PV

" 6LENVV DE VXHRWR (GN GG W W\

" HOWLRQV \R D E YDA/ KDHOW

" HOWLRQV RI GUNVRQLPLQD

" UBIQFHYV

SQAMLWKRURDRFSHY YV PHIAR@ D VKRV BV L)L RMOWRHOW KBQULRV XHV
ZRUN ZWGEV D oZp(RERWR U DOMOLBB U

W LV WDRRW PDBDR RFRJIQLVH WKBIQLFFHS R UMLK HVD\OHERGF V X S\VS R U
VWD | HDIDFGRWYE BW URALN) HOMLRQVKLS D Q GRELNY D SHRIQHAH @WRHE H
LVVXHV EHFRWHYGLVUXS

+RZ \R DFFHW \WH VHFH
B OB 18" DI &) /&
O ) IRI&S A% O



0 HQRUQJ DQG & RDFKILQJ

OHQRWLQJKIW LV LW" &RDFKLQKIW:LV LW"

$ PH@RW DPRMWH[SHULHQFGDPOER $ FRDFRQWKRWKHKW QGVPXFKOHV\
VXSSO OHVWSHULHOHAHGRQVKH L UG HF \W WK D@ H ®RWW K L Q@I LIY\R X

GMHORSPH ®WERWRXOLGHHB EHDQ DGYLFHRDEKD Q QGXKDKESH U L HIQF
H[SMUWQWKH.HO\GAMW K HDH SEYLGLQJFRD FKWEX Q L TXHWN O P K B V H
PHQRWLQQWKRX\ZW KDBH PH@®WIRU R VXSWRMDKRHU SHUV R QMR &K

CMIORSFOQIIWVMOAKRSHGRPLOD QW6 1 y vWRRIOWY K HRE QL V V XW KRR D F K
ZRUN L WG H QMY O VIRRRW Z KR g gy | G MAKWS D FHQ ® FW K R ®W X S SR |

GMIORS OHDGHIOAKLS VN GIHHQIDVRIWKL QN KH RPKZL OOV F
7KHOHQJRVE PH@WHGVL R Q VIKQBSH DV V LW MM IOW H@ WH O R SKIQKIIQ HVGH O |
ORQ MKIDEF RD F K IHIWOL R Q $KPHERW [ZDHQH\EWV K QMUPRIFRQVHTXHQF
PD XVHFRDFKILQDGGLWARBO®WLQJ DFWLRQV DQG WKH LWEBIRW RI \

ZKHQVKHVKLWYKAH WK M GM—IORSHG$ FRDFKLUHPAVIL R Q \LK/VE RAM U PD Q G

VXITLALRNQAROWKBQULRV XHYV IREXVR@VSHFBHEVFHRWYVYV $H RD F K
7RI L ORXMRIDERRWF HVWLBD G HU VK IZ% G)AP H RW) R UP R L ®IU PADL DE R X \
OHQRW JR WRHQLQJ +XE FRDFKLQHBHBUQJ +XE
&RDFKLQROHQW HFGRRVKLS VHFWRRRYHDUQL QJ ¥KERD U
*RRVHDUQLQJ VKERD U

% H QIHW V

3HRSOH DFFHVV FR D RULIRIUDY) GRXRRRK W X ®LF@J

e QF®LQJ FRQILGHQFH DQB EHBPREPDLQW VORMS D

e 6DH VSDRHMVFXWVZILGHI®YXWRI FRPHEDFN

« &RPPXQWEQJHPRIFWDPQG[PPLVLQJ SHUVRQDO LPSDFW

e : RUNQJ MHRHM O QCGREF WOY L WKKRIUV EHRFW SUBWU SHHUV

e« '"HDOLQJ ZLWK EGRAENW RBPSHDISPHQW L\Q I PFRDRHIGIWT ®DGHM/[S R V X L
W @HLGHDQBVZRI WIQLQN

e« *DLQLQHEBEUMREHDWIEVODFWLRQ

) RUP RUH LQI RUP DARQ FRQWFWFRDFKDQGP HQRU# HBWQKY XN



2 XUY-KDYIRXU) WDP HZ RWN

7TKHEHRKDRXUWD PRIUNW VMR IFRUE H KD R XAKWL F&KHL QKR ZH DM H [ S HFGWR

DSEODFRXURUNQGLWORQI¥YK®BAH GR, W W D WIKEHH KD R XDJYGMMX .GH V

BHTX1E DARORXU+7 FROXHID QGWXS SRWKEGHABURIWKH63HRSO®D Q
RXU WWUDS U L -DOHW LIHQY& BF X O W

% H KD R XGUHWP R QWW KERWX.GVB Q BS KD FAHD GO LR XZRU D Q B Q F R /SR
ZHGRNKL @QXWZHVDDQ&R ZHVDLWR ZHWHBRW K HUQ/& R ZHH[S H IRVE H
WHUEM G3R RE/H K R XWUFBYL Q F L\ YOLQ@AX\G H QFDV DHDK X JH HFRVQR XKIH D O W K
DQBHO OE KRQ@HIH HIDE R ZRMLNDK HHDN/ + 7 D Q BR VLVP S W D\@VHT WNKFD HZH
JLYRVR XIWB HQW V

7KHEHRKDRRXUDBRUN M VR XW K H
H[SH R BRQH/D FLKQ G K DIDG/ + 7 , W V
HPEHG GH@WN K KR OMP SPRIQW
OHLIFR OIHB P WH F U X L WDRCHEHW® H FDAQLAR Q
LOGWLR@RNMK DSSUDLVDQ®
GM{OR S PHRYMWU WD ROKHUD BRIU N
LVPDGHKSRIILWHOHPHDQQGNKH
EHKDR XL GHW HRQKRDRIQ WKWM UL J

% GHPRQWWMKEH KD R XUWW MK V
|UDBRUNF ROXXHDZ L OFAR Q WK LVE X W
PDN (/+7 DQHHFWLSRVHWLQYG
UZDGLQSODMHZRU D Q & H OXSV\R

G M4 O RRESX ZR URIBHD Q G O DIRUW K H

| XX

ORH LRUPWLRQ D QI ® ¥ FWRRMPMRIX DG RQ 2/,
%HKRDRXYWDFRURU RQ KADKBR BQW VLW
KW S VHO KW Q KWRIE@RDML WBR S O EKEIX 1IN HV %W IKX UD&R U N




JUHHGWRSHBISR BW D XD U G LKDYEH HQS R\L\P A®6DQ G R X Q G DWW RAW V
(QJODIB® QXPERUHDWRD QW KNWXSSRBWNMURS HIXIS ZKH @ K HMHO

X Q D B/DBIRY RE\ R W KUHRIX W K YA N Q V XW KIB® MR SAKHR/ S H IXISD UW K D Q MHK® W H
LVVXWNHADLPHHHVSR QGG GDNMX UMK BAMSIHU VRHD NXRUHFHLYHV
IHHGEBBNKHFWLWRDRNERBNLRISURWEBW MMDQMMG L P S U RWIK®IL YRV
ZRUNHKNQNKLQBXUR QIHQHHWR D NWX UMK O WV VRQ&YHDD QWK L Q U\H
LPSURYKGW LWEBBODXMHROXSWRHHP SURRXWHUY LREDW LB QWKH
ZRUNHQJY L UR QFPEIXQWW D KID U G LODAJAR US\U R D F WMRNMHSSB\RVKWRIUU D Q LV D W L
WR WDFNOH EDUULHUV WR VSHDNLQJ XS

: KDWFDQ, WDIVH MXHV DERXW

<RX FDQ UDLVH D FRQFHUQ DERXW ULVN PDOSUDFWLFH RU ZU
ZH GHOLYHU -XVW D IHZ H[DPSOHV RI WKLV PLJKW LQFOXGH

s XQVDIH SDWLHQW FDUH

s XQVDIH ZRUNLQJ FRQGLWLRQV

s LQODGHTXDWH LQGXFWLRQ RU WUDLQLQJ IRU VWDII

s D ODFN RI RU SRRU UHVSRQVH WR D UHSRUWHG SDWLHQW V
s D EXOO\LQJ FXOWXUH

s VXVSLFLRQV RI IUDXG

SHPHPEHU WKDW LI \RX DUH D KHDOWKFDUH SURIHVVLRQDO \R.
D FRQFHUQ 'RQpW ZDLW IRU SURRI :H ZRXOG OLNH \RX WR UD
W GRHVQpPW PDWWHU LI \RX WXUQ RXW WR EH PLVWDNHQ DV O
'KDW VXSSRUW LV DYDLODEOH WR PH"

5DMQJ D FRFHQ LV R\MQD Z RUN IQ) WP H KRZ HYHU) 768 * XDUEDQV DUH WHUH \R VXSSRIWAY RX

WURXJ K WH SURFHW HYHY VWMS RI WHZ D\ : H Z I@MDQN\ RX IRUWDIMQI \ RXUFRQFHUD DOG
GQVEXW Z KDARSWRQV P D EH DSSURSUDM 1Q DGGUIHWMQJ \ RXUFRQFHWD :  H Z LGDOR HQVXUH\ RX
KDYH IHHGEDFN

30HDVH VHH WKH OLQNV EHORZ

ZZZ QDWLRQDOJXDUGLDQ RUJ XN ZZZ QKVHPSOR\HUV RUJ UHW
FRQFHUQV ZKLVWOHEORZLQJ LQIRUPDWLRQ IRU VWDII ZZZ KHH

&RQWDFW WKH )768 *XDUGLDQV YLD HPDLO VSHDNXSJ
) RUP RUH IQRWP DIRQ DERXWRXU) 768 6\l * XDUEDQ\WH SBDVH VFDQWH 4 5 EHBZ

6 SHDN\B S\WW0 H



6Vl 1 HVZ RNV

$ KXJH DFKIHYHP HOAR' RXUSHRS®! KDV EHHQ WH FUHDWRQ DQG GHYHBSP HOAR VHYHDOWEII QHE R \WH. DUH DQ
[P SRUBQAP HFKDQMWP  \R VKDSH RXU RU DQUDMRCDOFX@MUH DV ZH YDOH WH GLUHHFHY ZH HOFK EUQ \R \WH
ZRUWSOFH P DNQJ (/ +7 DIDIUDQG EUGDQASOFH \R ZRIN $W( / +7 RXUMEI QHE RN KDYH EHHQ D GUMQJ IRUFH IQ
FUDI D ZRUISOFH Z KHH HYHY  IQAYIGXDOY XQTXH SHYSHRMHY DUH YDOHG Z M D VDIH VSDFH \R VKDUH \WHU
H SHUHQFHV Z KHUH SHRS®! IHHOXDAKH EHBQI Z KHUH RXUGLIHHQFHY DUH HP EUDFHG DQG YDOHG \R HQDE®! 6 DIH
3HYRQDO ( ITHAYH FDUH R RXUSDMQN DQG FRP P XQWAY : H KDYH WQ YIEWDQAMEII QHE R HDFK GHAEDWG \R

DGGUIAWQI \WH VSHFILE GHHGV DQG IQMHVIV R RXUGLYHWH Z RINRUFH

1 HXUIRGYHUW 1 HVEZ RWIN 7KH QHE RN KDV EHHQ HABEQKHG R VXSSRUIWMFR®DI XHY DFIRW \WH 7UMWZ KR DWH
1 HXURAYHUH WV B DIMGWDW 1Q  SHRS®! DUH CHXURGAYHUIH DURXQG
1 HE RN HP DIOCHXURGYHIAW ORI RUNE _HBWKV XN

&KUWDQ 6Vl 1HEZRWN OHPEHIKIS R WH CHZRW LIV YROQBY DG IV RSHQ W (/+7 HPS®AHV
WDIOHHY WYGHON YREGOQMHY R WH & KWAIDQ IDW DV Z HODV \R D@V Z KR VKDUH WH FRP P WY HOAMR HTXDQW DQG
LOFGMRQ 1 H RN HP DIOFKUMNDOAI | QHE RUNF_HBWOKV XN

2 YHU/HDV DQG , QMUDWRQDO6 WA | 6 XSSRUNL HVE RIN JURXS 2 XUCHZRW DP V \WR DP SO\ WH YRIFH R RYHUAHDV
FR@DI XHV W 1Q GHFH FKDQI H DQG SURYIGH VXSSRUNDQG RSSRUNQWAY R WUYH DA( / +7 1 RZRINHP DO
HP DO& QL 6 XURWK FIQL VXUAVK# _ HBWKV XN RU2 BGXQQALS NOEXAP R RDGXQQL DNCEXQP R# HBWXKV XN

/ HVELDQ * D %4VH XDO7WDQVIHQGHUDQG 4 XHHU / * 7%4 (P S® HH 1 HVE RUIN 7KH/ HVEIDQ* D 94\VH XDO7WDQV
DQG 4 XHHUMBI QHE RN DIP V\R Z ROV \R FUHDW D VDIH LQFGMYH DQG GIYHWH Z RINQ) HQYILRQP HQMWKDWHQRERXUD) HV

UAVSHPWDQG HTXDOV |RUD@DQG D VSDFH WDWYDOHY DQG UHFRI QVHY WH GLLIHUHQRHY EFVE HHQ VH XDCRUHQBMRQ DG
JHQGHUIGHQMY DQG Z RUNY SURDRRYHD \R DGGUHW \WHVH 1 HE RINHP DIOOEVI HBVWKV XN

*'$: 1 1HERW 7KH QAZRWN DIP V\R SIRYIGH D IRXP IRUMI Z W D GVDEIOW IQFOEQ) EXWIP WG R 3K\ VEDO
QVOEIOMY GDQQ) GVDEIMMNY P HQBO KHDWM FRQGMRYY BQ) WP FROGMRQY  IQFOGAQ) P XVEXBVNHBMIO
FRQAMRQY FDQFHUDQG +,9  / HDUWQQ) GUIEXGMV VXFK DV G VB[ ID DQG G VS ID YIVXDO DXGAWRY  VSHHFK DQG
VHQRY [P SDILP HQW DQG + IGGHQ GMVDEIOWAY IQFGGEQ) DXWP R KHS HP SE HHV UHDFK WHUI X@SRMQILO
1HERINHP DO IVDEIONVL HE RN HBWKV XN

0 HQWO+ HDOK 1 HVE RIN 7KH 0 HQEOH HDAK 1 X RN LV D SDMRCDM JURXS FRP P WG VR UHGXFIQJ \WWH VWi P D DQG
GWVFUP ICDWRQ R P HQOKHDAK DQG Z RINQJ WZ DGV FUHDIQ] D VXSSRURYH FXAMUH Z KHUH VWL THHOFRP IRURE®! R
O CERXVWKHUP HORCKHDAK 1 R RUN HP DONACH Z IBIOVRO # _HBWKY XN

%DFN $MDQ 0 IORUW (WQF %50 ( 1HEZRW $V SDUMR RXUFRP P W HOMR IQFOMRQ DQG GYHWMW ZH DH
LQYIMEJ \ RX \R IRLQ \WH %DFN $VDQ 0 IQRUW (WQE %650 ( WBIl GHERWINJURXS 7KLV IV\ RUGHE RN [RUDDYA0 (

AR \R WDVH FRQFHUY DAVXHY \WWDAKH. P D KDYH VHHN VXSSRUADQG JXIGDQFH DQG GV \RI HIWHUP DNH \WDAJ UHDW
IP SDFWRQ EHVW SDIMHQNFDH IRU DO R RXU FRP P XQWAV DQG GHYHBS %0 ( WMl 1HERWN HPDIO (/+7

' YHWWDOG TXDOA HBVOKY XN

© RP HQV( P S® HH1HERWN 7KH 1 HERWN LV XQGHSIQGHG B\ D WKDUHG SDMRQ IRUIDIMQ) WH SURIGBIR Z RP HQ DW
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\ HDU 1 HE RN HP DIOXP DNUMKQDP RRUM\ # HBWKV XN

0 XVIP (P S HH1HERWN 7KHO XV@P 6\BI 1 H& RN LV D SHHUVXSSRUAQHE RUN Z KIEK EHTHYHV \WDWIQ RGHUIRU
HYHUY LQEYIGXDOWR UHDFK WHU I X@SRWQMDO\WHUH P XWEH QR IHDUR GVEUP IQDWRQ RUSUHMGEH DQG D EHIH \KDW
FDUHHU RSSRUNQWA RU HSHUIHFH R ZRWN IV QRW SUHGHMP IQHG B\ HUIRQ 1HERN HPDO (/+7

" LYHOAWDQE TXDM HBVDKY XN

$WP HG ) RIFHV 9HWADQ )DP lAHV 1HY RWIN ( DWW/ DQFDKILH +RSMIY 1+6 7UKMVVXSSRUIV WH KHDAK
FRP P W HQNV R WH $ WP HG ) RUFHV & RYHQDQWVZ KIFK LV D SURP WH B\ \WH QDWRQ R HOVXUH \WDWKRVH Z KR VHUYH RU
ZKR KDH WHWYHG 1Q WH 8. DWPHG IRFHV DQG WHU IDPIOHV DH WDMG IDW® 1HXRN HPDO

DUP HGRUFHVYHWMUDOQW HBWWKY XN
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$ERXW WUDGH XQLRQV

TUDXKLROWN BRXSR/IHP SHRHY K AM RBQW KWEDLQWRGE RHWKHRQPGLWLR
RI HPSRORQ W

7KRMS LDFO FW L RUIDW.HXGQH. RQFEF®B BY L G IDQV L V WIDQXFW L FY MW K IRHWP EH UV
F R O OHHEGEWILDYL Q IRQEIMM $ D D Q BR Q G L VRIUIRERHU ¥R UQIMWRL P RHW KTHK D\O L W
RI SXEOYLIEFFYNU BROICASVDUR QLQIXMNQY/W® LG DFWLRQ

1HDUMH QP L O CBLHRROBLAW K8H E H O RRDW U DXEH. BQ L PG P E HUMF®® X UV H V
VFKRPRHD® OW XIRV S EW B DEGHRBW V L RRED DD OVCKHRIBW L V W R KDL VW D Q \
EXV GUWVMY HQJLOQHHUQWRREHB SSU

ORVW WURQGWHDI@IGHSHQGHQMNUR IEXRSFEDERRHUNZHOWLLRQVKLSYV ZLWK

$W/+75HSUHVHOQWREOWEBXYLRAUPXQLWHEHEGOUGEHP GHS UHNPIOR\HH \
YLHZAKH W Dbl GHR U N'GS D U W Q HZW WRKKTBIU X RGF R O O HLIFWAWLXYEHY J R W LIDQONGL Q .
OLDL¥IL\§5 DQBD QD JHPRRQ@W H DWRHW XRISW L FROPW F R FRHWW IVIK HD U H
LQYRQMIBQDV S HRWWKRIUJD QL VEROLIBRQS U R F H GIXYIHH ENRIEY DO XD W LF
GLVFXVROROQUMWQ &R Q G L WLAREXS S R WK R RIKID Q L V B WD @MIMRQ JV L G
W KRR UFHR P P R @OIF R J QL IVAHNGIDHO/G/L VF L SPH B WU TQKIVW N P R Q WKW B LIG H
PHHWLRIDOOHQ L RW K HUWMK IOR U P-IL®@ &P H H WE DR R Q WHHDWB MV D5IU G H5
DQG ODQDJHPHQW FRPH WRJHWKHU WR HQVXUH WKDW WKH YRL

( DFK 8 QRQ Z IGKDYH GLIHHAANHWYEHY R RITHUWHUP HP EHY 7KHWH P D IQFAGH G DAKHS

ILQDQFIDCDWAMBIQFH FRP SHQVDWRQ GIVFRXQW GHEFDIMG KHS@H RQEH DFFHW WDIQQ) DQG
VXSSRW

3ODVH \INH WP H R FROMGHURIQQ) RQH R \WWH 8 QRQVIL \ RX DUH QRADODHDG. DP HP EHU WH GR
IDUP RUH\KMDQ\ RX \KIQN DQG DUH DZ D\ V WHUH \R KHS \AM|

) RUP RUH IQRUP DIRQJR\R KWBV  HBMZKVXN VKDUHSRQAFRP VWMV 8 QRQV
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" H SYLGH

%ORRGWY KHBDWIQY PG WRRQWLVD

e )JDLVQ B XS SARUIXLGD GRRXDQERXBD QUM WRKHOBXHAUBPVLEMN VYV
DEVHQFH DQG DGYIRFRWRNM ILWQHVV W

e (PHUIHQFDDN LYQLFRW QHHGOH VWLFNVRK KQBBEEHIAVSOD

e $GYLFH FRWBNYD FM XGNP HRXVMDLD \GLVDIEQOQWVY RU LQMXU\

e $GYLFH HRQVEVAMWY JHQHUDO KHMEWMKQIQG Z

e« JDVWKWLR

- RUN 6WDU

7KH 2+ '"H®PUH QW LV RSKHW D RIEP
7KH '"HS\DRH QW DMWWGOIRFUN. B 2 ILFHMYHO DFFHVWKHEBEUQLQJIHHQ'

6 HOHIU U ROAF RXASLDR QD O + HHID@WE K LYQLF BHDW) R®HRW GLVFRXV \
KHDOWKRDQGRQILGHHBRM ®OJHQHHWWD OHWK IV LV GR @H O LDOL Y
KWSVHOKWIRBP VHIOUURW KIHIMW L F
$00 ARWUVWDIHGA\ESOR ZLORREPHNDD BJIHMNG ZLWK RBXU 2B ¥MP
<R X ZL O ORXHHIGPD HV W&\ LO/R Y RV2 F F XASICR Q D O R HORGPBIRIHMWU U D O
IRUP DEGLRXWU LGHQWLW
,QVWUXFW DRQAYR U

FFHVV WHKH VHDY BROLQN

,QSRWW HPDHW¥\D GG U

FFHVRXWU HPDL GV IDRXE Y G HEQVQLSWM Y J PSR WD U\ DFFHVYV RRGFH
W K H VB BER\S D Q GVEVD X Q F WRLLR\NQW 3H@D

,QSXW WKH XQLTRK FOMHKQLW IERGH |

6HOHFVBAVRH WHO URX QR FARPBIORPP WKH OLVW

LOO LRUWRMNDIOHQ VXEPLW
JRXHFHLY QRUBHMY BKHQ WRUFIRPHOWMRM R L WH\QXH GBLRWQ RDR X U
HPDLOHNV&/GRMP\ ,| WKLV RFHXEPRQ WO AL R RMYCEKEH IO W KN ONY  Q
DQGHZZLOO ER{ YDEWRV W

SHHUULR 2 MEXBDRQDO +HDOWK
2XU DLR ENURXX DSSRLQWPHQWULBMUWKR Q  Z
$ MWHPLQGHU LR/ KOS SWMRGO WRHLU DSSRLQWPHQW!



S HHWQI W 2 FFXSDWRQDGOH HDOM

ODQDJHPHQW 5HIHUUDOYV DOO OLQH PDQDJHUV VKRXOG KDYH U
XVHUQDPH DQG SRUWDO IRAFAHAXKSEWORQD® K HPOW® VHIUPFRMH YV #H O K
UHFHL286H VHW XS DV D XVHU WKH V\VWHHF FBDQVEWHLRNFHVVHG

© H ZRX@ UHFRP P HQG VDY) WMV DV D ERRNP DIN RQ \WH ZHE EURZ\VHU IRU HDA  DFFHW
0 DQDJHWY Z I@FRP SGM DOD DQDJ HP HOWS HHUD® R 2 FFXSDWRCDO HDGK YID RXUSRWEO2 QFH D
UHHUDOY VXEP WG YID \WH SRWEOWH SURTUAW FDQ EH WDFNHG IRUHDFK FDVH YIHZ. XSFRP 1QJ
DSSRIQF HON DQG YIHZ 2 FFXSDIRQDO+ HDIK. UHSRUW SHUBIQIQ) \R \WWH \ABIl P HP EHU LHHUHG
3GDVH EH DZ DH Z KHQ D P DQDJ HP HOAUH HUDAY VXEP MG WLV IV QRZ DXVRP DIFDE VHQMR \WH
ABIl P HP EHU IRU SUH FROUHQAR WH UHHUDO 2 GFH \WH  FROMHOMR \WH UHHIDOWHQ WY
DX\RP DWED@® VHQAIR XV | WH VAl P HP EHUGRHV QRWERP SBAM MY Z IO ZRINQ) DV \WMHQ
\WH UH HUDCY LODXVRP DFDE EH VHOAR RXUVHUYIEH

TKHHLW D PLOXMW GHP R YIGHR RQ 6 KDIH SBROQAMDQG WH / 6&: (// ZHEMW ZKIFK JXIGHV
P DQDJI HY/ WIURXJIK WH SURFHW

*HQHUDO HQTRALBERQWDFW XV
7R PBHINFRQWDRW DH®EHIUDH/ HOAFXLOVERRS®D +HDOWK
REFX8DR QD O KH FOIWKNOKN QK V

JRU WKKUHERURMLRQ D QG MWHADL YIHV L KVDHEXIUQ&/HS THOFRRH2XU 6 WD
+HDOWHKOQOEHKIRREQW JR 2AFFXNEIRQDO ZHAH DOMMKOZLHHRXN XVHU

QDPH (I¢/7

12 7( 7RKH® Z I WH VP RRW UKQQLQJ RI RXUGHSDUR HQWLI \ RX DUH XQDE®! VR DIMAQG
SGDVH FRQDFWKY Z W DWBIDWY  KRXU/ QRWEH LI SRWIE®H VR FDQFHO, RXUDSSRIQWP HQW
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) DWBK\ MR 2 FFXSDWRQDOH HDOM
3K\ VIRWHDS\ 6 HUYIFH

OLVVLRQ 6WDWHPHQW
)bvw 3K\VLR LV D GHGLFDWHG SK\VLRWKHUDS\ VHUYLFH IRU
SUREOHPY DLPHG DW HDUO\ LQWHUYHQWLRQ WR DLG WKH Kt

$LPV

e TRHWEFH (/+7 QHFYN DEVHQFH

e 7R LPRSW) WKH JHBBODEHEQJ ILWQHVYV DQG KHDOWK RI (/+7 PHP

e 7R DVLVW \HPYOR. WK ORQJ VWDQGLQJ K MD® WHLERMIDEM NGB YF

e 7R HQN XRUBND D F HIVHEW R PIORD R X ®@GK WO-BH W OHRIPJI PX V FEK@HD\ON
SBEEOHPYV

7KH WHEHNM RHU DLQEFHV

e YJWHH DQG FRQILGHQVWSIXWRKIHFUARHS/ W DB Q W LREY PWQW B GWSLR Q
PXVFXGRWINGEIHPRX. BW@ZN

e 6HYLFH VIHFRULFWDI| PHPEH UW\RZWRZD W K P K S\FX@EYHMPYN AKQLF
EDFN RU QHPNS\RBKHOMXULHYV

e <RX ZLOOHHE BQ LYYWV DOHIMWWKH RKRQGRRVWH YR X H\DIUEDMA QW L R ¢
DQG DGRURKU FRQGLWLRQ

e SVHIIXLGRX ZLOO BEB PRROEIORRU D RNKRDV HV VP HQ VWV R BHIDAKHIQ W
\RXUREWH P

)DVWKY LRREN FROVMHEZR WK ZDIOALI) QLQJ FRRYDROKBG ZRYR GSHKIV I3R

3$/ VMUFHHSHQGH ®@WURDWPFSVRIX ZLOO HLWKHG\BERX BRIV BB RN HR W E

3KWLROHREGVIV HV VP H Q WEBDRHRD W U

‘KDW LV WKH 3K\WLRWKHUDS\ $GYLFH /LQH 3%/ "
3$/ LV D VHUYLFH IRU VWDII WR VHOI UHIHU LQWR LI WKH\ DUH
DOORZV HPSOR\HHV WR JHW TXLFN H[SHUW LQWHUYHQWLRQ IR
&KDUWHUHG 3K\WLRWKHUDSLVW ZKR ZLOO SURYLGH D IXO0 DVV
7KHDGYLEHQME HVLJQHBA RY DGH. D J Q RULR/J Q M\DLEY W U H D WSROHDQD® L 6
UHGXFWRRQDYDWEBRYHELWMXDQBVVLEWLEMVROXIWHROUBOGRZL(
WKLV IDFH WR IDFH SK\VLRWKHUDS\ LQWHUYHQWLRQ ZLOO EH L
+RZ GRHV LW ZRUN IRU \RX"
Il \RX KDYH DQ 06. FRPSODLQW FRPSOHWH DQ RQOLQH VHOI UH
+HDOWK <RX ZLOO WKHQ UHFHLYH IXUWKHU LQIRUPDWLRQ H[SC
‘KDW LV WKH ,QFOXVLRQ &ULWHULD IRU WKLV VHUYLFH"
e <RX DUH UHIHUULQJ ZLWK D 6LQJOH 3DWKRORJ\
e <RX KDYH QRW UHIHUUHG WR WKH 3%/ LQ WKH ODVW VL[ PRQW
e <R UBRYQGSEK\VLRWKHLLRS RIFEWWRHRBO WHSGMDF O L QS FRW W KRV
SDWLHQWY FDQQRW EH XQGHU WKH FDUH Rl WZR SUDFWLWLR
e« <RX DUH QRW XQGHU WKH FDUH RI D FRQVXOWDQW IRU DQ 06
e« <RX DUH QRW GXH WR KDYH DQ DSSRLQWPHQW ZLWK D FRQVX
e <R¥RQVMWRWIK\VORGGBHUY LRHXUWLKHERUPDYBRFFHWKHHOHIHUUL
IRUP IRU WKH )DVW 3K\VLR 3$/ VHUYLFH

R FRP®WOWHKH UUROPI IR WKHX VW EV W
Z72Z OVHAQON X NXVHUQRPH(// *RRVBRHVVLRROPORGW O WK L R

3$/ RU DFFHVV WRUHRWIDRRHKOMIR BQW R Q
KWSVHOKW QKIWKRIERRDMYW F FWE B Q D O +H DIGIWEY \GH VL R/
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